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RE Official information request CDHB 9912 

 

We refer to your email dated 20 July 2018 to the Ministry of Health requesting information under the 

Official Information Act. The Ministry subsequently transferred the following questions to Canterbury 

DHB on 7 August 2018, regarding the issue of the proper monitoring of mental health patients 

during breaks and leave. 

 

1. How do units monitor where patients are at all times? 

 

The observation policy requires that each consumer is sighted every thirty minutes. The standard ward 

observation sheet (sample attached as Appendix 1) is completed every twenty four hour period for each 

consumer in every ward.   

 

2. Are there sign in/out procedures used at all facilities? 

 

The sign in/sign out procedure is that the consumer tells their nurse that they are leaving or have 

returned to the ward. The nurse updates the fire board and the observations sheet (attached above as 

Appendix 1).   

 

3. What are the definitions for locked, flexi and open wards? 

 

There are no specific definitions.  The Locking doors of open unit’s policy is attached as Appendix 2 and 

outlines the expectation regarding locking of doors on open units. Locking an internal or external door 

of an open unit is only permissible when other measures are insufficient to maintain the safety of 

consumers and others. Locking an internal or external door, whereby it restricts a consumer’s normal 
access to their environment, is defined as environmental restraint and is a reportable event.  

  

4. Are these definitions used consistently? 

 

The definitions in question 3 are not used. 
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5. Can involuntary patients be on open wards? 

 

Yes, involuntary patients can be on open wards. 

 

6. If patients do not return to the unit when they are supposed to, what is the protocol? 

 

A consumer being treated by SMHS will at times leave inpatient wards, community facilities or their 

homes without informing people of their intended destination.  Staff involved in their care must assess 

these absences in the light of the consumer's current mental status, including current and past clinical 

risk, and the legal status of the client.  

 

A consumer who is reported missing by staff or family-whānau, has their risk management 
documentation updated to evaluate the seriousness of the absence and include the best options for 

locating the person. 

Attempts are made to locate the consumer and these are outlined in the attached missing person policy 

(Appendix 3).  

 

7. If patients are on escorted leave and somehow get away from their escort, what is the policy? 

 

The missing person’s policy attached above (Appendix 3), outlines the process regarding a risk 

assessment, the attempts that should be made to locate the consumer and police notification  

 

I trust that this satisfies your interest in this matter. 

 

Please note that this response, or an edited version of this response, may be published on the 

Canterbury DHB website ten working days after your receipt of this response.  

Yours sincerely 

 

 
Carolyn Gullery 

Executive Director 

Planning, Funding & Decision Support 
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