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Mental health is as important
as physical health, so make it
a priority every week
Now that Mental Health Awareness Week is over, don’t let those good habits you started last week slip. If you can get away
from your work area to have your breaks, think about stepping outside even if it’s for 10 minutes to help clear your head
before you get back into your work.
And see if you can tick off the Five Ways to Wellbeing each
week:
›› Connect – talk and listen, be there, feel connected.
›› Take notice – remember the simple things that give
you joy.
›› Keep learning – embrace new experiences, see
opportunities, surprise yourself.
›› Give – your time, your words, your presence.
›› Be active – do what you can, enjoy what you do, move
your mood.
Judging by some of the photos that have been sent in
for our Mental Health Awareness Week photography
competition I know that many teams took great delight in
ditching their desks and letting nature in last week. If you
can, a walking meeting is a great way to make the most of
meeting time.
We all know it’s important to take care of our mental health,
just as we do our physical health, but when you’re busy, it
can be challenging to make the time. A lot of time and effort
is dedicated to physical health, but it’s equally important, if
not more so, to have a healthy mind, in addition to a healthy
body. To perform at your best, and keep giving good care,
you need to look after yourself first.
I am looking forward to judging the photo competition
later this week. The winning snaps will be featured in next
week’s CEO Update.
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The ‘above and beyond’ and ‘consistently going the extra mile’ awards
go to...
Everyone involved with the introduction of SI PICS to the
Christchurch and Ashburton campuses, and to the finance
team who recently clocked up some very late nights/
weekends to land the introduction of the National Oracle
Solution.
In any organisation change on this scale is significant, but
when you work for the South Island’s biggest employer
with more than 10,000 staff, and hundreds of thousands
of patients who could be impacted if things don’t go
according to plan, there’s a lot of pressure on people to
anticipate risks, and make back-up plans in case the worst
happens. With the SI PICs project – the South Island
Patient Information Care system replaced three outdated
software systems in Canterbury, with one of them being
more than 20 years old. More than one million patient
records were successfully transferred into the new patient
management system. This is believed to be the biggest ever
health software installation to take place in New Zealand. SI
PICS works in conjunction with the existing South Islandwide clinical portal (Health Connect South) and is a step
closer to a fully integrated electronic patient record.
The National Oracle Solution (NOS) is a single finance,
procurement and supply chain system used to manage
how goods and services are sourced, ordered, delivered,

stored, used and paid for. It replaces an ageing finance
system which was on its last legs.
Sometimes it can be hard to understand the size and
scale of these IT platform changes. As with any new
system there’s a settling in period as users get used to
a different system. Staff are still working hard to resolve
any outstanding issues as people get used to both new
systems.
I know there are many individuals and clinical teams who
give their all every day to ensure patients have access
to the treatment and care they need and this too is
appreciated, however I wanted to shine a light on the two
groups of staff above who in both cases worked around the
clock to ensure that the transition to a brand new system
went as smoothly as possible.
With a number of DHBs on the same NOS system we
can compare prices for goods and services and over time
use the strength and scale of DHBs to negotiate better
contracts and improve value for money.
Put simply, NOS represents the health sector’s biggest
opportunity to reduce non-labour costs – ensuring less
is spent on supplies and more on community and patient
care.

If you’ve been in Canterbury for a while, being ready for a disaster is
second nature
In recent years we’ve had more than our fair share of
quakes, floods, fires and storms, so we may feel we’re
pretty well prepared for anything Mother Nature throws at
us. However, we have a large number of staff who haven’t
experienced a major quake, and this week’s New Zealand
ShakeOut, our national earthquake drill and tsunami hīkoi,
is an opportunity to talk about what you should do in
the event of an earthquake. ShakeOut is taking place on
Thursday 18 October 2018 at 9.30 am.

ShakeOut is held across the world to remind people of the
right action to take during an earthquake – Drop, Cover and
Hold – and to practise a tsunami hīkoi (evacuation) if in a
coastal area. You can read more about the Great ShakeOut
on page 10.
Haere ora, haere pai
Go with wellness, go with care

David Meates
CEO Canterbury District Health Board

If you have a story idea or want to provide feedback on CEO Update we would love to hear from you! Please email
us at communications@cdhb.health.nz. Please note the deadline for story submissions is midday Thursday.
If you’re a non-staff member and you want to subscribe to receive this newsletter every week please subscribe here.
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Bouquets
Fetal Maternal Medicine and
Gynaecology Ward, Christchurch
Women’s Hospital
Thank you to the midwives, nurses
and doctors in Fetal Maternal
Medicine and on the Gynaecological
Unit who took care of my husband
and I at an extremely hard time in our
lives. From the birth of our beautiful
daughter to the care I received after
having some complications, we were
looked after. Nothing was a problem
and we were kept informed at every
step along the way. Your empathy,
compassion and professionalism
made this difficult time more bearable.
Maternity Ward, Christchurch
Women’s Hospital
I just wanted to thank everyone for the
excellent care I received while I stayed
here for a week. All the midwives,
doctors and staff were amazing,
excellent at their job and definitely
were in love with what they were
doing. I don’t think that I could have
received any better care anywhere
else.
Maternity, Rangiora Health Hub
Amazing facility and incredible staff,
night and day shifts. Very helpful, kind
and patient. Thank you so very much.
Neonatal Unit, Christchurch
Women’s Hospital
Your hospital is only as good as its
staff. You are First Class. Well done.

Gynaecology Procedure Unit,
Christchurch Hospital
These ladies who helped me through
today are absolutely amazing! They
made me feel so much better. I want
to say a big thank you – you are all
amazing at what you do.
Gynaecology Ward, Christchurch
Women’s Hospital
All the staff have been absolutely
wonderful; nothing was a bother.
I’m sure sometimes they feel like
screaming with the demands of
patients but no, they just carry on
smiling. Fabulous team and I thank
you all.
Gynaecology Procedure Unit,
Christchurch Hospital
Incredible nurses and procedure team.
Made an unhappy process much
more bearable with all the care and
attention shown. Thank you all.
Gynaecology Ward, Christchurch
Women’s Hospital
I am taking the time to compliment all
the staff in the Gynaecology Ward. On
the two admissions I have had I have
been very impressed and thankful
for the level of care and attention I
have received. There is a pleasant
cohesiveness amongst staff with
obvious team work and consideration.
Staff were always available and
willing to help. Their dedication
and professionalism is to be highly
commended.

Burwood Hospital
My first trip to Burwood Hospital
today. To date I have not been in
favour of developing Burwood, as it
is on the outskirts of Christchurch
and I have always been a supporter
of Princess Margaret Hospital. I could
never see why that site could not be
redeveloped. Until I visited Burwood
today. What an amazing facility, great
parking, and you don’t have to pay! It
is a modern welcoming environment,
not at all like a hospital. The reception
staff were great and welcoming and
said goodbye! Well done Canterbury
DHB, something to be proud of for all
Cantabrians.
Paul Timothy, Physiotherapist
I want to take the time to say
how amazing my Physiotherapist
Paul Timothy has been. I had a
reconstruction on my right shoulder
back in March this year. I am
extremely impressed with Paul’s
work. I am from the UK and had
two shoulder surgeries before this
one. Paul is hands down the best
physiotherapist I have ever had in
12 years of shoulder problems. He
has helped and guided me with
my rehabilitation in an extremely
professional manner and it feels great,
because of Paul. There’s no question
Paul doesn’t know how to answer and
the manner he goes about his work is
incredible. Thanks a lot Paul. Suggest
a huge pay rise/promotion/box of
chocolates. This needs to be done
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before he gets signed up by the All
Blacks, or an English football team! He
is that good.
Emergency Department,
Christchurch Hospital
I just wanted to send our gratitude
to Registered Nurse Richard in the
Emergency Department. My little one
was petrified of the hospital and was
in a bit of pain with her ear issue but
Richard was just brilliant. He was
warm, friendly and tried to keep my
little one at ease by using humour, etc.
He was so patient with her and really
put us all at ease. He is amazing with
kids and an asset to your team.

Ward 12 Cardiology, Christchurch
Hospital
Kia ora koutou. I am writing to
say how impressed I was with the
standard of care that I received during
my recent stay on Ward 12. The nurses
who looked after me were absolutely
wonderful. I was treated extremely
well at all times and would like to
especially thank Leah, Charlotte,
Shinavee and Student Nurse Naia.
The sonographer Dan who performed
the echocardiogram was fantastic.
Jimmy the Registrar was informative,
approachable and was thoroughly
professional at all times. The Catheter

laboratory team were superb. I want
to particularly acknowledge the work
of Tony and Charlotte in their teaching
roles. I was so impressed with the way
they worked with younger nurses.
Their mentoring skills were superb.
This is a demanding ward with many
people with serious heart conditions.
They were very aware of the need
to support younger members of the
profession and treated them with
dignity and respect. This dignity and
respect was also shown to all patients
on the ward. Finally I want to thank
the nurses on the night shift.

The Library
Browse some of the interesting health-related articles doing the rounds.
“The Importance of Medical Touch” – A reflection on the different experiences of patients, how touch can help and hinder
the development of trust between a patient and their physician, and the importance of communication. From New York
Times, published online: 8 October 2018.
“Eating your feelings: fruit and vegetable consumption linked to better mental health” – A study from Canterbury University
looks at the impact of vegetables and fruit on people’s psychological wellbeing. It also weighs up other factors that affect
wellbeing with sleeping habits potentially being the single biggest predictor of wellbeing in terms of health habits, followed
by diet. From Health Central, published online: 12 October 2018.
“Insights on the effects of exercise on cognitive performance” – A small study published in the British Journal of Psychology
has found that aerobic exercise and upright posture improved participants’ visual working memory, suggesting that our
brains perform better while our bodies are active. From Science Daily, published online: 12 October 2018.
If you want to submit content to The Library email communications@cdhb.health.nz.
To learn more about the real-life library for Canterbury DHB:
›› Visit: www.otago.ac.nz/christchurch/library
›› Phone: +64 3 364 0500
›› Email: librarycml.uoc@otago.ac.nz.
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Facilities Fast Facts
Acute Services building and Link
The photo on the left, from the 1980s, shows a corner of the current Oncology building being constructed. The photo
on the right was taken from almost the same spot, yesterday, looking towards the join between Parkside and the rear of
Christchurch Women’s Hospital. This
is where the Link between the Acute
Services building and the existing
hospital is now being built. As the first
photo shows, the ground contains old
services and concrete foundations
of buildings long since demolished,
which means that piling for the new
Link has been a difficult precision job.

Christchurch Outpatients
Two staff open day sessions were held last week at the new Outpatients building. Around 550 staff took the opportunity to
have a look through the new facility before it opens to receive the first outpatients in the week beginning Monday
29 October.
How to get to Christchurch Outpatients
The information below explains the best ways for outpatients to get to Christchurch Outpatients once it opens. Because
the main entrance will not be easily accessible for several weeks after opening except from the hospital, outpatients should
be advised to use the rear entrance to begin with.
This information is also on the intranet.
Hospital shuttle

Mobility parking

The hospital shuttle service from the
Lichfield Street Car Park building will
drop patients off and pick them up
at the new Christchurch Outpatients
building.

There will be three mobility parking
spaces at the rear entrance to the
Outpatients building (245 Antigua
Street).

For more information on the hospital
shuttle, visit www.cdhb.health.nz/
parking.

Nine mobility parking spaces are
available on-street near the Boatshed
Café and a further 13 on the hospital
site.

The drop-off / pick-up point will be at
the rear entrance of the Outpatients
building – 245 Antigua Street – until
the roadworks on Oxford Terrace are
completed. This work is currently
estimated to end in December 2018.

Drop-off by car

Parking at Christchurch Outpatients

This area will be very congested,
including deliveries to the building.

There is only very limited on-street
parking near the building itself. If
possible, use of the hospital shuttle
service from the Lichfield Street car
park building is recommended.

Until December 2018 drivers can
drop patients off / pick them up – no
waiting – at the rear entrance of the
building (245 Antigua Street) and park
elsewhere.

drop-off zone outside the main
Outpatients entrance.
All drop-off parking will be P5 –
Drop-off Only.
The nearest off-street car parking is a
Wilsons car park on Antigua Street but
there are several others within a short
walk. See the City Council’s website
for an up-to-date parking map.
The map below shows the new
Outpatients building. The arrow shows
the main front entrance at 2 Oxford
Terrace. The rear entrance is at
245 Antigua Street.

Volunteers and security personnel will
be on hand to assist.
When Oxford Terrace opens in
December 2018 there will be a bigger
5

15 October 2018

Last week staff had the opportunity to walk around the new Outpatients building. It was
a chance for everyone to see the facilities up close and get a sense of their new working
environment. It was great to receive wonderful feedback.

Click on the icon above to watch
this week’s video

Have you seen your move instructions?
Every department moving to the Christchurch Outpatients has been given their move instructions. These provide a
detailed breakdown of everything that needs to be considered – for instance, where to pick up crates and boxes, what to
label, what to write on the label, what needs to be packed and what doesn’t need to be packed. It also shows the date and
time the boxes will be picked up.
The move is colour coordinated so
make sure you know what colour label
relates to the level you are moving
to. Things that have a label on them
will be relocated to the destination
indicated on the label. If it’s not
labelled, it won’t move.
Also, it’s important to clear out your existing area so that after the move a
big mess isn’t left behind for someone else to sort out. Please take personal
responsibility for ensuring your current desk drawers, bookshelves, noticeboards
and walls are empty and your desk is clear of personal items, stationery, files and
loose paper.
If you haven’t seen your move instructions, please talk to your manager.
Have a look at Christchurch Campus GM Pauline Clark’s weekly message, for
more information on your colour coded move day.

If you are keen to try out a virtual look at the building, see our 360-degree tour at kuula.co/post/7PyKG/
collection/7ftvn.
If you have any questions, email COAST at destination.outpatients@cdhb.health.nz.
For the latest updates, join the Facebook group: www.facebook.com/groups/destination.outpatients.
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ISG Download
ISG’s Lean Journey
A little while ago ISG embarked upon a lean transformation,
taking the first steps down a long but rewarding road.
As is true for many teams across the Canterbury DHB, work
often arrives at a rate which greatly exceeds the capacity
to deliver. This can cause frustrating delays for those who
need the work done and, for those doing the work, it can
feel like you never satisfy your colleagues.
The ISG team is working on anything up to 100 active
projects at any one time, with many more waiting in the
queue. Meanwhile the Service Desk has around 400
requests coming in every day. Adding more people is not
the answer and resources are not unlimited, so the issue
becomes how to improve the throughput of existing capacity.
In the software world, Agile coaches talk of improvements
of three to four times throughput being typical of teams
that have undergone a lean transformation. The flip side
of this is that three quarters of the work done is ‘waste’. In
ISG’s context, waste comes in the form of excess scope,
excess complexity, and queues.
The first rule of exposing and eliminating waste is to make
the work visible. Visual management on a board rather than
a list allows the team to prioritise work and focus effort.
It also exposes blockages which the team can then make
early interventions to clear.

Throughout ISG, delivery teams now use visual management
as a means to manage daily workflow, and to optimise team
output. Wander through ISG mid-morning on any work
day and you will see the teams at stand-up in front of their
Kanban and Scrum boards. Kanban is a visual program for
managing work showing where certain bits of work are up to
and what’s still left to do, much like a ‘to-do’ list.
A Scrum board is similar in that it’s also visual but is
associated with ‘sprints’/high intensity periods of work,
allowing everyone to see which tasks remain to be started,
which are in progress and which are done. They’re already
delivering benefits with one team working 33 percent faster
during a six-week sprint.
Lean transformation will be an ongoing journey, and ISG
has only just started. The prize is the massive gains in
speed and throughput that will allow the team to deliver
more of the
technology the
organisation
needs to do its
work.

The team at stand up in front of their board

Projects in-flight
›› Facilities projects:
››Infrastructure: printers, network, PCs/VDI and cabling
››Audiovisual: dashboards, patient displays, meeting
rooms and digital clock
››Communication (PA intercom, telephony, paging, radio
telephone and cellphone setups)
››Clinical themes (allocations management, mobile
duress and Real Time Location systems)
››Scheduling tool (implementation and ongoing support
of a staff clinic scheduling application)
›› Health Connect South (HCS) continued
enhancements: design and development of Alerts
solutions, CareSys clinical data into HCS

›› Architecture and clinical scope
for Cortex rollout
›› “Paperlite” initiatives: Clinical
digital forms, Electronic Patient
Pre-Admission form
›› Maintenance of application and technical
infrastructure: transition to Windows 10, planning for
hybrid cloud migration
›› People and Business Change Management: continuing
Lean/Agile project delivery, investigating the options of
a regional “Virtual support team”.
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Reaching immunisation target a tribute
to the whole team
It was down to the wire.
If three more babies in Canterbury received their scheduled
vaccination before they turned eight months old, 95 percent
of infants and children in the region would be immunised.
This number is when herd immunisation is reached – a
form of indirect protection from disease that happens when
most of the population (or herd) around them is already
immune.
Canterbury DHB was the only district health board in the
country in the last quarter of 2017/18 to achieve the target
of 95 percent of eight month olds having their primary
course of immunisation (six weeks, three months and five
months immunisation events) on time.
It was a huge task to reach those last few families and one
that couldn’t have been done without the combined effort
and passionate determination of Canterbury’s Missed
Events Service team, the National Immunisation Register
team, the Outreach Nurses Service, the Immunisation
Co-ordinators and General Practice, says Child and Youth
Portfolio Manager Bridget Lester.
The focus was on four babies on the Canterbury DHB
National Immunisation Register who had moved with no
forwarding address. By the end of the quarter, after much
effort, three of them had been located and vaccinated.
In the days and hours leading up to the babies hitting their
milestone age Canterbury DHB Missed Events Coordinator
Sally Wright was in constant contact with the Outreach
Service. They in turn were busy trying to get in touch with
the families involved to arrange an appointment.
It felt amazing to get there and reaching that goal is a huge
tribute to the whole team, Bridget says.
Ninety percent of babies get their immunisation without
any intervention.
“The other five percent we put quite a bit of time and effort
into.”
This can mean months of patient detective work by Sally
checking if the families are still in the Canterbury area and
establishing why they haven’t been vaccinated. Her role
can see her checking address and phone numbers, even
searching Facebook.
A large number of the families she works with have high
needs and vulnerable children are involved, Sally says.

Rear, from left: National Immunisation Register (NIR) Administrator
Shamila Shah, Missed Events and LinKIDs Administrator Lorna
Geary, Child and Youth Portfolio Manager Bridget Lester.
Front, from left: Missed Events Coordinator Sally Wright, and NIR
Coordinator Carolyn Cox

“It is a tough job at times and can be heart-breaking on a
tough day”.
Some families have left the country, for others the problem
is lack of transport. They may be afraid of going to their
general practice because of the money they owe there.
“Or they may have chosen not to vaccinate but haven’t
communicated that,” Sally says.
The team work out what their barrier to accessing service
is, with the main focus being getting them back to their
general practice team.
“It’s a whole of system approach – general practices are the
ones that get the job done 90 percent of the time. Our job
is to support them when there are children they can’t find,”
Bridget says.
The team have had three DHBs visit or teleconference with
them to learn and understand what they do to achieve such
outstanding results. Two of those have sent a member of
staff to sit with each of the team members to learn how
they do their job and find out how they can search for
families with better success.
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Care
Starts
Here

Being and Staying Well this October
Care Starts Here is about how every one of us can help
make our health system even better by Doing the Right
Thing, Being and Staying Well and Valuing Everyone.

and areas. This is important as everyone has different ways
of Being and Staying Well, and we want to share as many
unique ways as we can so we can all learn from each other.

This month, Care Starts Here is focusing on Being and
Staying Well.

If there is something great happening in your area or team
or if you have a story to share about how you keep well
then the Care Starts Here team would love to hear about it.
Email carestartshere@cdhb.health.nz or share it on the staff
Care Starts Here Facebook page.

We’re collecting stories and experiences from Our People
on how they can Be and Stay Well as individuals, teams

A story of Being and Staying Well from one of Our People: Booking
Coordinator Sui Pauaraisa
Tell us a bit about you
I’m Sui, am 30, a full-time working mother of two beautiful
wee girls aged nine and 10, and am married to a loving,
supportive man, Jerry Pauaraisa. I put the Lord first in
everything I do as He has blessed me with everything, the
talents and the strength given to fulfil my dreams!
Tell us a bit about your time playing league with the
Warriors Women’s team and now the Kiwi Ferns – you
were selected for the Kiwi Ferns Rugby League team to
play Australia
This is only my third year of League as I’m from the
background of Rugby Union, and everything’s coming all at
once which is overwhelming. Being the first ever player and
the only player from the South Island to be in the Warriors
Women’s team is amazing! To be a part of the first ever
Warriors Women’s Rugby League team is surreal! Such a
great opportunity and a massive pathway for our women
in League. Hopefully I’ve paved the way for our players in
the Canterbury region. For the Kiwi Ferns, I never thought
I’d ever have the chance in the Black Jersey. This will be my
debut in the Black Jersey and I am extremely grateful and
super excited for this opportunity!
What does Being and Staying Well mean to you?
I train five to six days a week. It doesn’t have to be heavy
training but more that you’re doing something every day

– and not only
physically, but
mentally. You
have to have the
right mind-set
and the can-do
attitude in what
you do. You hate
it at first but
then it becomes
a hobby! I don’t
have a diet, I just
eat right. Water,
enough rest and
recovery is a
must on my list!
Just because
your body is
free of disease
doesn’t mean
you’re healthy.

Sui Pauaraisa

What is the biggest challenge for you in looking after
your wellbeing?
Not getting enough rest, as in sleep. Because I work 40
hours a week, train and am a mother, it’s a massive upset
for me. But I thank God for my husband as he is my biggest
9
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supporter of my rugby career. He’s pretty much my right
hand when I’m away and supports me in providing time
for me to be at training. Another challenge is not having
enough time with my girls. But I know they understand as
I want them to be successful in life. I want them to become
strong women and to stand up for themselves in everything
they do in the future.
What advice would you have for other busy working
parents?
Both emotional and physical wellbeing stem from a range
of activities and support. As parents I know we all have
busy lives, but always remember to look after yourself.
You don’t have to play sport or spend a lot of money on
expensive equipment! Try doing something you enjoy.
Get your family involved as this is a fun way to have a
good laugh and release the stress/pain in what you’re
going through. Have the right mind-set and a CAN-DO
ATTITUDE! Set a GOAL, start today, and NEVER GIVE UP!
Sui celebrating with her kids on the sideline

Drop, Cover and Hold this Thursday
for the New Zealand ShakeOut
The New Zealand ShakeOut – our national earthquake drill and tsunami hīkoi – is happening this Thursday 18 October at
9.30am.
Canterbury DHB is enrolled along with other DHBs throughout the country.
Jumping under your desk or dropping to the floor covering your neck and head to participate in the Drop, Cover and Hold
drill at 9.30am is optional. However, it’s a great opportunity to think about what you would actually do if a disaster struck
and to make a plan if you haven’t already.
Do you know what you would do if a major disaster happened while you were at work? How would you get in contact with
your family? Who would pick up the kids from school, and does your school have a list of approved people to pick-up your
child/children if you couldn’t? How would you get home if the roads were closed? Do you have a power bank to charge
your phone if the power was out?
Make a plan using the Civil Defence Emergency form here. You can also do one for your household online here or see the
Notice on page 19.
Do you have a Get Away kit
ready if you need to leave
home in a hurry? Find out
what you need here.
As the sixth President of
the United States, Benjamin
Franklin, is believed to have
said, “by failing to prepare,
you are preparing to fail.”
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Collaboration between Canterbury
DHB and Comcare bettering the lives
of people experiencing mental illness
A joint initiative between the Adult Community West team
and Comcare’s Peer Health Coaching service began in
March this year to ensure coaches provide support and
understanding as well as practical assistance.
Peer Health Coaches are trained in using their lived
experiences of mental illness and recovery to help others
(their peers) going through similar struggles, and are also
trained in coaching techniques. They also work with people
to achieve their specific goals around improving physical
health.
Comcare Peer Health Coach Carolyn has worked two days
a week with nine patients from the West team. As a result
of her work, several people have changed their diets to
include more fruit and vegetables and less refined sugar.
One person has lost 10 kilograms as a result.
A number of people have also had health checks at their
general practice, eye tests and dental work. One person’s
confidence has increased so much after receiving dental
care that they are going out more and are now facing their
issues.
“I have received some nice feedback from some of the
clients I have worked with, so I know
that what I’m doing is making a real
difference to people,” Carolyn says.

Peer Coach Carolyn

Comments from clients include:
“It is nice to have someone who has
been there, so I feel comfortable and
not judged when I have struggled that
week.”
“I have found my peer health coach
very supportive, which has made it
okay to look after myself. She is very
patient with me and listens to what I
want to work on.”
Carolyn says it is feedback like this
that makes her role worthwhile.

A piece of artwork created by one of Carolyn’s clients. The text reads: “Joy is a net of love by
which you catch souls”
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Vitamins may help smokers quit – new
research
New research by University of
Canterbury (UC) psychologists shows
that minerals and vitamins help to
reduce cigarette consumption and
promote successful quitting.
This study is the first known
randomised controlled trial
investigating the impact of a mineralvitamin formula for smoking cessation
and reduction of cigarette use.
This study by UC Psychology doctoral
student Phillipa Reihana, Professor
Neville Blampied, and Professor Julia
Rucklidge, of UC Psychology in the
College of Science was published
recently in the journal Nicotine &
Tobacco Research. It supports the
use of micronutrients (minerals and
vitamins) as a safe, readily available
option to promote successful quitting
and reduced cigarette use.
The UC researchers believe that micronutrients are comparable to other smoking cessation treatments (such as drugs of
various kinds) but with fewer side effects, with 28 percent of the micronutrient group achieving abstinence for 12 weeks
versus 18 percent of the placebo group.
Micronutrients are being increasingly studied for the treatment of psychiatric conditions, but directly using micronutrients
as a treatment for addictions is novel, Philippa says.
“There is extensive evidence that micronutrients alleviate stress. Given that tobacco smoking is often used to cope with
stress, taking micronutrients may moderate the stress of withdrawal and increase the chance of a successful quit attempt.”
Those taking micronutrients reported reduced consumption of cigarettes per day, notably in the four weeks prior to
quitting (when participants attempted to cut down) and at four weeks after their quit date.
The researchers conclude that the study supports the use of micronutrients as a safe, readily available option to take
before and during a quit attempt to potentially increase the likelihood of success.
This and future research in this field may support Aotearoa New Zealand to reach the goal that fewer than 5 percent of
New Zealanders will be smokers by 2025, Philippa says.
Julia says there are some limitations to the study. The sample size was relatively small and there were many dropouts
during the study. Replication by an independent research group is highly desirable.
Read the journal article online here.
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Celebrating a great team effort
Yesterday a team of Burwood
physiotherapists competed in the
round robin regatta of head to head
500m races for the Corporate Rowing
Challenge. They fought hard but
rowing won on the day. The team
was happy just to have given it their
best shot. They had a lot of fun, learnt
heaps and are looking forward to a
few sleep ins!

Burwood physiotherapist rowing crew celebrating the end of the Avon Corporate Rowing
Regatta 2018 (left to right): coach from Avon Rowing Club Jakob Mangels, with physiotherapists
Andrew Davy, Angeline Wong, Will Bowman (and baby Mia), Jess Chicksen, Toni Attwood, Erin
Hughes, Tiff Banks, Benn Dickie, Kate May, Ben Ardagh
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Christchurch’s Festival of Cycling is
back for 2018!
Biketober, Week 3
Biketober Christchurch brings together everything to do
with cycling with a whole month of cycling related activities
including rides, community events, competitions and
maintenance workshops.
Over Labour Weekend alone there are 12 Biketober rides
and events. On offer is everything from mountain biking,
to Frocks on Bikes rides, to free bike repair, and rides
partnering with the Festival of Transitional Architecture,
which is holding an Edible City Bike Tour on Saturday 20
October.
Canterbury DHB staff have been getting involved with
Biketober.
Health Promoter from the Smokefree ABC team, Mitchell
Jordan, has been regularly using the Community and Public
Health e-bikes for work trips.
He says it’s a great way to include more incidental and
unstructured physical activity through the day.
“It breaks down a barrier of taking too long to get from A to
B. Biking past queues of traffic is a great feeling.”

Health promoter from the Smokefree ABC team, Mitchell Jordan on an
e-bike

Reducing the use and cost of petrol is also a fantastic
unintended consequence. He is thinking of buying an e-bike for his work commute so went along to the Biketober Bike
Expo yesterday to test ride some.
“I look forward to when I can take advantage of the new northern corridor clip-on cycleway.”
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One minute with… Brent Healey,
Security Guard, main entrance,
Christchurch Hospital
What does your job involve?
Mainly traffic control here at the main entrance where there
is a drop off and pick up zone. But it’s also very customer
orientated. I deal with a lot of questions from people, like,
“where can I park?”, “can I park by Riverside”, things like
that, and people want to know where they can get food. I
always try and recommend the Canterbury DHB cafés, they
have great food and they’re close.
Why did you choose to work in this field?
I have worked in security for more than 10 years. I enjoy the
customers, the people you meet every day, especially at
Canterbury DHB where you are helping people.
What do you like about it?
The people. So many different people come along here.
Especially if they are going through regular treatment, such
as those in oncology, you see them time and time again
and a kind of friendship develops. It’s great.
What are the challenging bits?
Mainly parking, and just the way that people perceive the
situation, which isn’t always what they think it is. People
get worried about missing their appointments. I always tell
them that I understand and we can work it out. When the
pick-up and drop-off area here at the main entrance is full,
which is out of my control, people can get upset, or they
don’t understand they can’t park here.
Who inspires you?
First and foremost my core Christian beliefs inspire me. The
patients inspire me too. They smile even though they may
be going through things. It uplifts you.

What do you do on a typical Sunday?

What do Canterbury DHB’s values (Care and respect
for others, Integrity in all we do and Responsibility for
outcomes) mean to you in your role?

Sunday is a full on church day. Church in the morning, then
relaxing in the afternoon and then church at night. Typically
I go and help out in the evenings – I cook for church.

Really just respecting people and understanding this is not
a shopping mall situation; they are coming here because
they have needs, things are going on in their lives.
If I could be anywhere in the world right now it would
be…
Samoa. I am Samoan but I was born in New Zealand and
haven’t had the opportunity to go.

One food I really like is…
I like all food except walnuts.
My favourite music is…
R&B, Gospel and Rap.
If you would like to take part in this column or would like to nominate
someone please contact Naomi.Gilling@cdhb.health.nz.
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Canterbury Grand Round
Friday 19 October 2018 – 12.15–1.15pm with lunch from
11.45am
Venue: Rolleston Lecture Theatre
Speaker: Saxon Connor, Surgeon and e-clinical health
lead
“Data, data everywhere, but...”
Have you wondered what we are going to do with all this
data we are collecting, or even why health professionals
should care?
Chair: Ruth Spearing
It is requested out of politeness to the speaker(s) that
people do not leave halfway through the Grand Rounds.

This talk will be uploaded to the staff intranet within
approximately two weeks.
Video Conference set up in:
›› Burwood Meeting Room 2.3b
›› Wakanui Room, Ashburton
›› Administration Building, Hillmorton
›› The Princess Margaret Hospital, Riley Lounge
›› Pegasus, Room 1.02
All staff and students are welcome.
Next is – Friday 26 October 2018, Rolleston Lecture Theatre
Convener: Dr R L Spearing – ruth.spearing@cdhb.health.nz.

More recruitment approvals in Max
Three recruitment approval processes now workflow through Max
Following feedback and consultation, four recruitment approval processes are
being released through Max. The third was released today:
1. Approval for a new position – Used when seeking approval for a position that
creates additional FTE and or headcount over budget.
2. Approval to replace a staff member – Used when seeking approval for replacement into an existing position.
3. Approval to extend a fixed term employee – Used to extend an existing fixed term employee contract.
4. Increase|Decrease my employee’s hours – Used if an employee is decreasing or increasing their FTE [hours of work].
No longer will there be ATA, ATR, or RTR confusion. Each recruitment approval service has been agreed upon and
standardised across both Canterbury and West Coast DHBs.
We’re also looking into something spectacular – a Max chatbot!
A chatbot helps people find information and assists them to complete tasks they’re not familiar with. It’s yet another way
that we can support our people across Canterbury and the West Coast.
We’d really love your input to shape what that would look like, so if you’ve got five minutes – let us know your thoughts or
experiences with other chatbots via the below link; it’s a quick survey that will truly shape what comes your way.
Chatbot Survey
More from me next week.

Yours truly
Max
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Wednesday 24
October 2018
────
2.00 – 5.00pm

CANTERBURY DHB
MATERNITY QUALITY
AND SAFETY
PROGRAMME
ANNUAL REPORT
Keynote Speakers:
Amber Clarke, Programme Leader –
Kaiārahi Hauora, Te Rūnanga o Ngāi Tahu “Māori Health – Reducing Inequality”
Suzanne Miller, PhD Candidate, Post
Graduate Coordinator, Otago Polytechnic,
School of Midwifery, LMC –
“Getting it right first time”

We
will
also
be
presenting
our
clinical outcomes, showcasing our quality
activities and what we have planned to
achieve for the next year.

────
Rolleston Lecture
Theatre,
Christchurch
Hospital
──
Afternoon Tea
provided
Please RSVP for catering to
Sam Burke
MQSP Coordinator
Phone 03 3644442
Ext. 85442
Samantha.burke@cdhb.health.nz
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Protecting
patients everywhere
International Infection
Prevention & Control Week
14 - 20 October 2018
CDHB Infection Prevention and Control Service
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When a
Baby
Dies...
Perinatal Loss Workshop
Friday 7 December 2018
8.15 - 4.30
CWH, Level 3 Seminar Room
How can health professionals make a
difference?
Multi Disciplinary Team Speakers:
Midwives, Nurses, Obstetrician, Maori Health Worker, Perinatal
Pathologist, PMMRC, Crematorium Staff, Social Worker, Chaplain
and SANDS representative.
Coordinator of the day Di Leishman - Ext 85631
Midwifery Council - 8 Hours Continued Education
Comments from previous workshop:
“Fantastic and informative day. Well worth it.”
“Loads of learning and positive stuff”

Booking info:
Please book via the HealthLearn website: www.healthlearn.ac.nz or email
education.mat@cdhb.health.nz or phone 364 4730 (internal extension 85730)
CDHB staff please submit a course conference form to your line manager at least 28 days prior
to the course if you are requesting paid education leave
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Simulation as a teaching
tool 4 day workshop

Date: March 5th – March 8th 2019 (Tuesday - Friday)
Time: 0730-1730 (approx.)

Venue: Manawa Simulation Centre, Level 2, 276 Antigua Street, Christchurch, New Zealand.
Fees: $NZ 7, 000 (20 places available).
Audience: open to any healthcare professional who has a strong commitment in moving
simulation based education forward
Simulation as a Teaching Tool, 4 day Workshop
Canterbury District Health Board are proud to offer this internationally
recognised, 4 day Simulation Instructor Course, working in partnership with
the Boston based Centre for Medical Simulation (CMS). The course is designed
for simulation educators who seek to create high-quality healthcare
simulation programs.
This course immerses healthcare simulation instructors in a multi-method
course wherein participants learn how to teach clinical, behavioral, and cognitive skills
through simulation. It draws from the disciplines of aviation, healthcare, psychology,
experiential learning, and organizational behavior. Participants explore simulator-based
teaching methods applicable across the healthcare education spectrum, including
undergraduate and graduate medical, nursing and allied health domains. The daily formats
vary and include; simulation scenarios, lectures, small and large group discussions.
Topics include:
Who is the course for?
• Building a challenging and safe learning • Medicine
• Nursing
environment
• Utilizing effective debriefing techniques • Mental Health
• Community
and avoiding ineffective ones
• Allied Health
• Preparing, building, conducting and
• All Healthcare partners
debriefing high-fidelity simulation
scenarios
• practical exercises with feedback.
EXPRESSION OF INTEREST
Please send your expression of interest (1 per person) or for further information via email
to christine.beasley@cdhb.health.nz
• Full Name
• Profession
• Contact email
• Place of work
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The latest edition
of eCALD news is
out now
CALD refers to culturally and linguistically diverse groups
who are migrants and refugees from Middle Eastern, Latin
American, Asian and African (MELAA) backgrounds.
This news edition includes:
›› Launch of the new “Suicide Prevention Resources for Chinese People”
›› “Are you OK Really?” [PADA book] – for health professionals who support new migrant and refugee parents
›› Christchurch reinstated as a refugee location
›› An Asian Perspective and the NZ Treasury Living Standards Framework.
Find out more here.
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