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Dear  

 

RE Official Information Act request CDHB 9835 

 

I refer to your email dated 4 April 2018 to the Ministry of Health which was subsequently transferred to 

us on 16 April 2018 requesting the following information under the Official Information Act from 

Canterbury DHB.  

 

1. I am seeking a breakdown in reported assaults on staff and assaults on patients at all mental 

health facilities, including forensic facilities.  I would like the numbers broken down on a monthly 

basis for each unit dating back to 2008. 

The wellbeing and safety of our patients and staff is extremely important to us and staff work extremely 

hard to maintain a safe environment across our services. 

 

Within the Specialist Mental Health Service, the managers and clinical leaders, alongside staff, the 

unions, and supported by Canterbury DHB health and safety, work hard to reduce the frequency and 

severity of incidents through strengthening clinical leadership, reviewing models of care, stabilising staff 

numbers and reducing the use of agency staff, environmental changes within buildings, reinforcement 

of induction and orientation procedures.  

 

Since January 2015, the Canterbury DHB has collected data related to incidents through an electronic 

reporting system. While this makes data obtained during this time easier to access and collate, it also 

means that data recorded prior to this date, requires a significant amount of research in order to 

present similar results.  

We are therefore declining to provide information between 2008 and 2014 under section 18(f) of the 

Official Information Act.  
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Data related to assaults on consumers, and staff members, is collected under three separate categories: 

 

   Assault   – reporting on a person who has assaulted another (all persons including consumers and 

staff). 

Assaulted  – reporting on a person who has been the victim of an assault (not including staff). 

Physical Assault – Reporting on staff members who have been assaulted. 

 

For the period January 2015 – March 2018, (within SMHS Inpatient Facilities) there were 2972 reported 

incidents of “Assault”, 680 of “Assaulted”, and 1921 of “Physical Assault”. Additionally, for the same 

period, reported incidents from outpatient teams, and non-clinical areas, were 26 of “Assault”, 4 of 
“Assaulted”, and 39 of “Physical Assault. 
 

Please refer to Appendix 1 (attached) for reported incidents, per unit, on a monthly basis for the 

following Specialist Mental Health Services: 

 

Table one:   Assessment, Treatment & Rehabilitation 

Table two:   C-Ward 

Table three:  CAF Day Unit 

Table four:  Child and Adolescent Unit 

Table five:  East Inpatient 

Table six:  North Inpatient 

Table seven:  PSAID Inpatient 

Table eight:  Seager Clinic 

Table nine:  South Inpatient 

Table ten:  Te Whare Hohou Roko 

Table eleven:  Te Whare Manaaki 

Table twelve:  Te Whare Mauri Ora 

Table thirteen:  Tupuna 

Table fourteen:   West Inpatient 

Table fifteen:    Outpatient and Non-clinical areas 

 

 

2. I would like to get a similar breakdown on the number of times Police were called to assist or 

intervene in any incident. 

The Canterbury DHB does not record data concerning the number of times the Police were called to 

assist or intervene in any of the incidents, to do so would require use of substantial public resources to 

undertake research and collation of data against each individual patient file.  We are therefore declining 

this question under section 18(f) of the official Information Act.  

 

Since the adoption of the Safety First reporting system, we have encouraged a strong reporting culture 

for all types of adverse incidents. With all incidents, staff are entitled to make a complaint with the 

Police.  

 

Please find attached as Appendix 2 – the Canterbury DHB Health Safety & Wellbeing Policy; as Appendix 

3 – Canterbury DHB’s Incident Management Policy and as Appendix 4 – Canterbury DHB’s Complaint to 
police (Staff Complaint) Policy. 

 

 

I trust that this satisfies your interest in this matter. 

 

If you disagree with our decision to withhold information you may, under section 28(3) of the Act, seek 

an investigation and review of our decision from the Ombudsman. 



Please note that this response, or an edited version of this response, may be published on the 

Canterbury DHB website. 

 

Yours sincerely 

 

 
Carolyn Gullery 

General Manager  

Planning, Funding & Decision Support 



Appendix 9835  

Table one: Assessment, Treatment & Rehabilitation 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 February 22 10 3 

2015 March 20 15 8 

2015 April 22 6 7 

2015 May 31 9 12 

2015 June 9 4 3 

2015 July 16 3 7 

2015 August 18 4 9 

2015 September 22 7 11 

2015 October 16 2 6 

2015 November 21 5 12 

2015 December 21 2 15 

2016 January 11 3 8 

2016 February 18 3 9 

2016 March 17 3 13 

2016 April 25 4 22 

2016 May 15 2 11 

2016 June 22 4 16 

2016 July 21 3 16 

2016 August 19 2 16 

2016 September 18 4 14 

2016 October 11 3 7 

2016 November 15 4 7 

2016 December 17 3 8 

2017 January 23 10 13 

2017 February 14 9 4 

2017 March 30 14 12 

2017 April 16 3 6 

2017 May 27 14 9 

2017 June 32 4 22 

2017 July 23 6 16 

2017 August 15 2 10 

2017 September 17 4 10 

2017 October 10  6 

2017 November 8  8 

2017 December 3  3 

2018 January 6  6 

2018 February 9 2 5 

2018 March 13 6 4 

 

 

 

 



Table two: C-Ward 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 1   

2015 June 3  1 

2016 October 1  1 

2017 October 1  1 

2018 January 1   

2018 February  1  

2018 March 1   
 

 

Table three: CAF Day Unit 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 June 1   
2015 August 1 1  
2015 September 4 1 4 

2015 October 2  2 

2015 November 4  4 

2015 December 2  2 

2016 February 1  1 

2016 March 2  2 

2016 May 1 1  
2016 July 1   
2016 August 10 1  
2016 September 4 2 1 

2016 November 1 1 1 

2017 March 1   
2017 May 1   
2017 July 8  6 

2017 August 11 4 3 

2017 September 7 2 2 

2017 October 1 1  
2017 November 2   
2017 December 4  3 

2018 February 3  3 

2018 March 1  1 

 

 

 

 

 

 

 

 



Table four:  Child and Adolescent Unit 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 8 1  

2015 April 8 1 3 

2015 May 6  2 

2015 June 4  1 

2015 July 7 1 6 

2015 August 10 5 6 

2015 September 2  1 

2015 October 5  3 

2015 December 10  8 

2016 January 11 1 5 

2016 February 4 2 1 

2016 March 20 5 9 

2016 April 31 8 9 

2016 May 30  9 

2016 June 4  1 

2016 July 2   

2016 August 6 1 2 

2016 September 3 1 1 

2016 October 2  1 

2016 November 9  9 

2016 December 15 2 7 

2017 January 10  5 

2017 February 1 2  

2017 March 44 2 32 

2017 April 15  10 

2017 May 16 1 9 

2017 June 5  4 

2017 July 8 1 5 

2017 August 9 3 5 

2017 September 13 1 12 

2017 October 14 4 13 

2017 November 12  9 

2017 December 4  2 

2018 January 15 1 11 

2018 February 22 2 19 

2018 March 11 1 8 

 

 

 

 

 

 

 



Table five: East Inpatient 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 2   

2015 April 1   

2015 July 4  2 

2015 August 4 2 4 

2015 September 1  1 

2015 October 4 1 1 

2015 November 12 4 9 

2015 December 6  3 

2016 February 1  1 

2016 March 4 3  

2016 April 9 5 6 

2016 May 2 3 2 

2016 June 5 3 4 

2016 July 3 4 2 

2016 August 6 1 2 

2016 September 2   

2016 October 4 2 1 

2016 November 8  8 

2016 December 3 1 2 

2017 January 5 1 4 

2017 February 2 1 1 

2017 March 5 3 3 

2017 April 5 3 3 

2017 May 2  2 

2017 June 5 1 5 

2017 July 8 2 6 

2017 August 3  2 

2017 September 3 1 1 

2017 October 6 4 4 

2017 November 4  3 

2017 December 3 4 1 

2018 January 13 2 12 

2018 February 5 2 3 

2018 March 9 1 5 

 

 

 

 

 

 

 

 



Table six: North Inpatient 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 6   
2015 April 1   
2015 June 2 3  
2015 July 7 1 3 

2015 August 13 2 6 

2015 September 2 3  
2015 October 22 4 9 

2015 November 5 1 2 

2015 December 14 1 12 

2016 January 3  3 

2016 March 2  2 

2016 April 3 1  
2016 May 4  2 

2016 June  1  
2016 July 4   
2016 August 6 2 3 

2016 September 8 1 5 

2016 October 24 9 17 

2016 November 4 2 4 

2016 December 2  1 

2017 January 3  1 

2017 February 3 1 3 

2017 March 3  3 

2017 April 7 4 2 

2017 May 4 1 3 

2017 June 8 4 6 

2017 July 2  2 

2017 August 6  6 

2017 September 6 3 4 

2017 October 6 1 4 

2017 November 4 1 1 

2017 December 2 1  
2018 January 10 4 6 

2018 February 23 5 12 

2018 March 20 8 6 

 

 

 

 

 

 

 

 

 



Table seven: PSAID Inpatient 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 February 9 2 4 

2015 March 11 4 9 

2015 April 7 3 4 

2015 May 14 1 13 

2015 June 35 7 27 

2015 July 6 1 5 

2015 August 6  6 

2015 September 14 1 13 

2015 October 9 3 5 

2015 November 10 4 9 

2015 December 4  4 

2016 January 16 7 12 

2016 February 14 4 10 

2016 March 21 8 20 

2016 April 21 6 15 

2016 May 17 1 13 

2016 June 11  11 

2016 July 4 2 4 

2016 August 25 5 18 

2016 September 21 2 16 

2016 October 15 3 11 

2016 November 27  26 

2016 December 12  12 

2017 January 8 2 5 

2017 February 15  14 

2017 March 13 4 11 

2017 April 10 1 10 

2017 May 10  8 

2017 June 15 3 10 

2017 July 8 4 3 

2017 August 7 1 3 

2017 September 9  9 

2017 October 13 2 12 

2017 November 8 4 7 

2018 January 10 4 3 

2018 February 7 1 5 

2018 March 4  2 

 

 

 

 

 

 

 



Table eight: Seager Clinic 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 10 3 1 

2015 April 5 3 2 

2015 May 9 2 3 

2015 June 1 1  
2015 July 6 2 3 

2015 August 4 2 1 

2015 September 9 1 3 

2015 October 3  1 

2015 November 4 2 1 

2015 December 5 2  
2016 January 2 1 1 

2016 February 4 1 2 

2016 March 5 2 1 

2016 April 7 2 5 

2016 May 2 1 2 

2016 June 4 1 2 

2016 July 4 3 1 

2016 August 8 5 4 

2016 September 8 4 5 

2016 October 32 11 6 

2016 November 39 11 13 

2016 December 11 3 6 

2017 January 6 4 1 

2017 February 5 2 3 

2017 March 10 2 8 

2017 April 6 1 1 

2017 May 5 3 2 

2017 June 7 1 4 

2017 July 2 1 1 

2017 August 5 3 3 

2017 September 9 2 3 

2017 October 8  6 

2017 November 3 3 2 

2018 January 5 3 4 

2018 February 6 2 4 

2018 March 8 6 3 

 

 

 

 

 

 

 

 



Table nine: South Inpatient 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 1   
2015 May 1   
2015 June 1 1 1 

2015 July 6 1 5 

2015 September 2   
2015 October 4 1 2 

2015 November 2  2 

2015 December 18 3 14 

2016 January 3  3 

2016 February 1  1 

2016 March 1  1 

2016 May 1   
2016 June 1 1  
2016 July 9 2 3 

2016 August 4 2 2 

2016 September 1   
2016 October 4 1 2 

2016 November 2 2  
2016 December 2  2 

2017 January 2   
2017 March 4 2 1 

2017 April 5 2 3 

2017 May 14 2 7 

2017 June 12 5 5 

2017 July 5 2 5 

2017 September 5 1 3 

2017 October 4  4 

2017 November 8 2 5 

2017 December 5 3 3 

2018 January 14 1 10 

2018 February 9 3 5 

2018 March 3  3 

 

 

 

Table ten: Te Whare Hohou Roko 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 April 1  1 

2016 July 2  2 

2016 August 3 1 2 

2017 April 1  1 

2017 October  1  
2017 December 1 1  

 

 

 



Table eleven: Te Whare Manaaki 

 

 

 

Table twelve: Te Whare Mauri Ora 

Month/Year Assault Assaulted - Consumer Assaulted - staff 

2017 December 1 1 - 

 

 

 

 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 3 2 1 

2015 April 1 1  
2015 May 2  2 

2015 June 3  2 

2015 July 1 1  
2015 August 2 1 1 

2015 September 2  1 

2015 October 8 3 6 

2015 December 2  2 

2016 January 5  5 

2016 February 3  3 

2016 April 1 1  
2016 May 3  3 

2016 June 7  6 

2016 July 3  2 

2016 August 3 2 2 

2016 September 2 1 2 

2016 October 6 1 4 

2016 November 7 4 3 

2016 December 1  1 

2017 January 3  3 

2017 February 5 1 4 

2017 March 1  1 

2017 April 3 1 1 

2017 May 4 2 2 

2017 June 4  4 

2017 July 3  3 

2017 August 4  4 

2017 September 4  4 

2017 October 3 1 2 

2017 November 6 1 5 

2017 December 4  3 

2018 January 2  2 

2018 February 2 1 1 

2018 March 4 1 3 



Table thirteen: Tupuna 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 February 6  2 

2015 March 9 1 5 

2015 April 10 1 6 

2015 May 12  9 

2015 June 4 1 3 

2015 July 7 2 5 

2015 August 3  2 

2015 September 1  1 

2015 October 6 1 2 

2015 November 3  1 

2015 December 6 1 2 

2016 January 5  3 

2016 February 3 1 1 

2016 March 3 1 3 

2016 April 5 2 3 

2016 May 4  3 

2016 June 1  1 

2016 July 3  1 

2016 August 2  2 

2016 October 2 1 1 

2016 December 1  1 

2017 January 5 1 4 

2017 March 5  5 

2017 April 3  2 

2017 May 11  8 

2017 June 7 2 5 

2017 July 12 2 8 

2017 August 5  5 

2017 September 10 1 9 

2017 October 10 2 8 

2017 November 3  3 

2017 December 4  4 

2018 February 5  5 

2018 March 7  7 

 

 

 

 

 

 



Table fourteen: West Inpatient 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 March 4  3 

2015 April 1  1 

2015 May 17 1 11 

2015 June 14  6 

2015 July 9 1 7 

2015 August 4 4 1 

2015 October 4 1 2 

2015 November 1  1 

2015 December 7 2 7 

2016 January 6 2 3 

2016 February 1  1 

2016 March 6 3 3 

2016 April 6 1 4 

2016 May 6 1 2 

2016 June 1   

2016 July 2 3 2 

2016 August 10  8 

2016 September 2 1 1 

2016 October 10 1 6 

2016 November 2 1 1 

2016 December 9 4 7 

2017 January 7 3 7 

2017 February 2 1 2 

2017 March 7 1 6 

2017 April 1 1  

2017 May 1  1 

2017 June 10 1 8 

2017 July 3 1 2 

2017 August 2  1 

2017 October 5 2 5 

2017 November 5  5 

2017 December 7 2 5 

2018 January 5 6 4 

2018 February 3  3 

2018 March 9 1 7 

 

 

 

 

 

 

 



Table fifteen: Outpatient and Non-clinical areas 

Month/Year Assault Assaulted - Consumer Assaulted - Staff 

2015 February 1   

2015 April  1  

2015 June 1   

2015 July 1   

2016 February 1 1  

2016 March 2   

2016 April 1   

2016 June 1   

2016 July 1   

2016 September 1 1 1 

2016 October 1  1 

2017 January 1  1 

2017 April 1   

2017 June 2   

2017 August 2   

2017 September 2   

2017 October 1   

2017 November 2 1  

2017 December 2  1 

2018 February 1  1 

2018 March 1   
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