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Follow these steps:

Are you concerned  
about changes in your child’s

and worried that you are  
not being listened to?

•	 breathing
•	 heartbeat
•	 colour

•	 sleepiness
•	 restlessness
•	 pain

Kōrero mai
Talk to me

STEP 1
Speak to your nurse or the nurse-in-charge right away.
Tell them why you’re concerned and ask them to look at your child.

STEP 2
If you are still concerned and want a doctor to look at your child,  
ask your nurse to call for an urgent ‘doctor review’.

For more information,  
speak with your nurse

STEP 3

If the doctor has seen your child but you’re still 
very concerned your child is getting sicker, phone 
0800 999 400 to speak to the operator for 
assistance from our ICU team 24 hours a day.

Your location is

Children’s A7 
Room 1
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