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RE Official information request CDHB 10513  
 
I refer to your email dated 16 December 2020, requesting the following information under the Official 
Information Act from the Canterbury DHB. Specifically: 
 

1. All communications to and from board chair Sir John Hansen about the recruitment of the 
new CEO and six other vacant executive positions since September, 1, 2020. 

 
Please refer to Appendix 1, which contains all communications to and from Sir John Hansen regarding 
the recruitment of the new CEO and six other vacant executive positions since 1st September 2020. 
 
Please note: Any correspondence with individual candidates has been excluded to protect the privacy of 
the individuals concerned. We are therefore declining to provide any further correspondence from Sir 
John Hansen pertaining to individual candidates’ in the recruitment process pursuant to section 9(2)(a) 
of the Official Information Act, i.e. to “protect the privacy of natural persons…” 
 
Additionally, some sections of the attached correspondence have been redacted as they are out of 
scope of the request. 
 
 

2. The name of the recruitment company hired for the recruitment of the CEO and of the other 
executives, if applicable, and the cost of its services. 

 
A sub-delegation of the Canterbury District Health Board led the engagement process to appoint a 
recruitment consultant. Ernst Young nominated 6 potential suppliers to the DHB. That list was 
subsequently shortlisted and the final 2 suppliers were interviewed. Kerridge & Partners were the 
preferred supplier. An engagement letter was signed on 9 September confirming Kerridge’s acceptance 
of recruitment for the following roles: 
 
 
 

9(2)(a)
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 Chief Executive 

 Chief People Officer 

 Chief Digital Officer 

 Executive Director Finance & Corporate Services 

 Executive Director Planning, Funding & Decision Support 
 
As there is a limited number of potential suppliers offering recruitment services for these high-level 
roles, we are withholding details on the cost of services being charged by Kerridge & Partners due to 
commercial sensitivity. We therefore decline this part of the request pursuant to section 9(2)(b)(ii) of 
the Official Information Act, i.e. “would be likely unreasonably to prejudice the commercial position of 
the person who supplied or who is the subject of the information…” 
 
 

3. The criteria/brief given to the recruitment company and how these criteria/brief was 
determined. 

 
Regarding the CEO position, the Canterbury DHB provided Kerridge & Partners with the attached 
Statement of Accountability (Appendix 2) and Kerridge met with various groups across the health 
system to gain insights and feedback around the attributes expected from a new Chief Executive from 
different perspectives. Some (but not all) of these groups are listed in Table One below: 
 
Table One 

Groups Consulted on CEO Position 

Canterbury DHB Executive Management Team 

General Managers 

West Coast Executive Management Team & Clinical Leaders 

Canterbury Clinical Network 

Manawhenua ki Waitaha 

Clinical Board 

Directors of Nursing 

Union Reps 

ASMS 

Consumer Council 

Disability Steering Group 

Canterbury DHB Board Members & Quality Finance Audit & Risk Committee Members 

West Coast DHB Chair & Deputy Chair 

 
For the six other vacant executive positions, Canterbury DHB also provided Kerridge & Partners with 
Statements of Accountability for each of the roles. Kerridge then consulted with internal and external 
stakeholders to gather feedback and insight on the nature on the roles. As this process was conducted 
externally by Kerridge & Partners, Canterbury DHB does not hold the notes and formal documents 
detailing this feedback. We are therefore declining a response to this part of the request pursuant to 
section 18(g) of the Official Information Act, i.e. “that the information requested is not held…” 
However, also attached in Appendix 2 are the six Statements of Accountability that Canterbury DHB 
provided to Kerridge & Partners for each of these executive positions. 
 
The recruitment for the Executive Director of Nursing position and Chief Medical Officer position is 
being conducted internally by the Canterbury DHB through advertising and executive search techniques. 
 
 
 
 
 



 

 

4. Any communication, report, received by the CDHB about the recruitment of the new CEO and 
six other vacant executive positions since September 1, 2020. 
 

All communications and reports received by the Canterbury DHB about the recruitment of the new CEO 
and six other vacant executive positions contain identifiable and personal information about potential 
candidates and are therefore protected by the Privacy Act. As such, we are declining to provide any 
information pertaining to individual candidates’ in the recruitment process pursuant to section 9(2)(a) of 
the Official Information Act, i.e. to “protect the privacy of natural persons…” 
 
I trust this satisfies your interest in this matter. 
 
You may, under section 28(3) of the Official Information Act, seek a review of our decision to withhold 
information by the Ombudsman.  Information about how to make a complaint is available at 
www.ombudsman.parliament.nz; or Freephone 0800 802 602. 
 
Please note that this response, or an edited version of this response, may be published on the 
Canterbury DHB website after your receipt of this response.  
 
Yours sincerely 
 

 
 
Ralph La Salle 
Acting Executive Director 
Planning, Funding & Decision Support 
 

http://www.ombudsman.parliament.nz/
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