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Christchurch Central                 Fax:  0064 3 364 4165 

CHRISTCHURCH 8011              Ralph.Lasalle@cdhb.health.nz;  

 

18 September 2020 
 
 

 
 

 
 

  
 

 
 
RE Official information request CDHB 10388 
 
I refer to your email dated 14 August 2020 requesting the following information under the Official 
Information Act (OIA) from Canterbury DHB regarding Canterbury DHB Policies and procedures 
documents pertaining to Oranga Tamariki. Specifically: 
 
Could you please post me the CDHB policy and procedures documents on: 
 

1. Reports of concern to Oranga Tamariki 
2. Dealing with Oranga Tamariki without the knowledge of the patient 
 
Our Management of Child Abuse and Neglect Policy applies. We note that you were sent a copy of that 
policy in December 2019 in response to your previous Official Information Act request CDHB 10217. 
 

3. Dealings with the police without the knowledge of the patient 
 
Our Release of Patient Information Policy is attached as Appendix 1. This references relevant 
information, including the Health and Health Information Privacy Code (HIPC).  
 

4. Transferring of babies between the maternity ward to NICU without the patient’s knowledge                                   
 
No written policy or procedures exist, we expect that such transfers would be discussed with the 
parent/s.   
 

5. Patients’ rights to be informed about decisions being made about them 
6. Patients’ rights to be informed about medication administered to them 
 
Our Informed Consent Policy is attached as Appendix 2, which references the Code of Health and 
Disability Consumers Rights 1996. 
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7. Policy on departments providing information to external agencies when the patient has made a 
complaint about them 

 
Canterbury DHB follows its normal patient information policy.  The DHB doesn’t know if a patient has 
made a complaint against the external agency.  
 

8. Policy and disclosure for the mothers and babies service, social work outpatient Women’s, NICU 
social work, nurses and registrars 

 
Our Management of Child Abuse and Neglect Policy would apply (see response to Question 1). 
  

9. Policy of holding and circulating incorrect information about the patient to other CDHB 
departments and external agencies 

 
Our Privacy Policy (attached as Appendix 3) applies and reflects Rule 7 (requests for correction) and Rule 
8 (accuracy of information) of the Health Information Privacy Code (HIPC). 
 

10. Policy and procedure of CDHB making diagnoses under mental health 
 
Diagnoses are made following assessments by clinicians. 
 
I trust this satisfies your interest in this matter. 
 
Please note that this response, or an edited version of this response, may be published on the 
Canterbury DHB website after your receipt of this response.  
 
Yours sincerely 
 

 
 
Ralph La Salle 
Acting Executive Director 
Planning, Funding & Decision Support 
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