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RE Official information request CDHB 10317   

 
I refer to your email dated 22 May 2020 requesting the following information from Canterbury DHB under the 
Official Information Act. Specifically:  
 

1. I request any emails, memos or reports held by the DHB which relate to concerns or complaints about 
Personal Protective Equipment (PPE) from staff at Burwood Hospital.  The period I am requesting this 
information is from March 15 until May 20.  

This should include but not be limited to any emails from hospital management or senior leadership staff, any 
nurse, resident medical officer or consultant who's worked at the hospital during this period. This should include 
but not be limited to any correspondence relating to PPE issues or concerns sent to any member of staff at 
Burwood Hospital from any member of the DHB's Incident Management Team (IMT), executive team or any 
senior manager.  

2. I request any emails from the DHB's IMT, senior leaders or executive team which relate to the decision by 
the DHB to provide additional PPE to staff at Burwood Hospital, including N95 masks and visors. The period I 
am requesting this information is from April 12 until April 17.    

3.  I request any emails, reports or documents held by the DHB regarding nurses or medical staff at Burwood 
Hospital speaking to journalists or any media organisation. This should include but not be limited to any 
correspondence which relates to any investigation (either internally or externally) being carried out into 
nurses or hospital staff talking to journalists, and or, patient confidentiality being breached. The period I am 
requesting this information is from March 15 to May 20.  

 
Please find attached as Appendix 1 all correspondence in response to your request between 15 March and 20 May 
2020. 
 
Please note: We have redacted information we consider to be ‘Out of Scope’ of your request and information 
pursuant to the following sections of the Official Information Act: 

 section 9(2)(a) of the Official Information Act i.e. “….to protect the privacy of natural persons, including 
that of deceased natural persons”,  and 

 section 9(2)(g)(i) “…to maintain the effective conduct of public affairs through the free and frank 
expression of opinions by employees in the course of their duty.” 

 
I trust that this satisfies your interest in this matter. 

9(2)(a)

mailto:carolyn.gullery@cdhb.health.nz


You may, under section 28(3) of the Official Information Act, seek a review of our decision to withhold information 
by the Ombudsman.  Information about how to make a complaint is available at www.ombudsman.parliament.nz; 
or Freephone 0800 802 602. 
 
Please note that this response, or an edited version of this response, may be published on the Canterbury DHB 
website after your receipt of this response.  
 
Yours sincerely 
 

 
 
Carolyn Gullery 
Executive Director 
Planning, Funding & Decision Support 

 

http://www.ombudsman.parliament.nz/
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