
How to change your CDHB/WCDHB password using Self-Service Password Reset (SSPR)  

1. Click on the following link to reset your network password or unlock your account. This link 
will redirect you to a Microsoft page where you can reset your work account.  
 
Reset your CDHB/WCDHB Network Account 
  

2. Enter your CDHB/WCDHB email address and the characters in the picture or words in the 
audio, then click the Next button. 
  

 

3. Select I forgot my password (You can also select I know my password, but still can't 
sign in to unlock your account) 

 

https://aka.ms/sspr


4. Select the method you wish to use for the first verification step. Enter the required details 
(i.e. notification from Authenticator). 

 
  

5. Select the method you wish to use for the second verification step. 
  

 



6. Enter your verification code and click Next. 

 

 
7. Enter and confirm your new password, then click Finish to create your new password. 

Once you create a password that meets the password requirements you will be redirected 
to your Office 365 account.  

 

 


