Lippincott Procedures

New Zealand Instance

Focus on benefits of Lippincott

The most commonly reported benefits (over 96% of all respondents) were, in order:

- Access to evidenced based information

- Easy to access

- User friendly format, clear and concise

- Up to date

- A consistent and standardised approach that was available across the sector
- Professional confidence

- Good diagrams and videos

- Less need to develop local procedures

- Education



Message from Dan Hamid, Regional Sales Manager for Lippincott and
Ovid in New Zealand

Wolters Kluwer are delighted to partner with New
Zealand DHBs and Nursing Schools on developing a
national clinical procedures tool. The positive survey
comments reflect what we want to achieve; to provide
evidence-based healthcare information in the right
context to be of the most value to practitioners,
educators and students. We are currently working on
localising Lippincott Advisor, the companion resource to
Lippincott Procedures, so there is more to come.

If anyone would like tips and tricks or advice on how to implement and use Lippincott Procedures,
please get in touch. Office +64 (06) 356 7010, Mobile +64 (0)21 356

670 dan.hamid@wolterskluwer.com

When are people using Lippincott?

- If not familiar with a procedure (57.4%)

- Assessing and teaching (16%)

- When studying (10.6%)

- Reviewing and developing policies and procedures (4.6%)

COVID-19 update

This Survey was undertaken in September 2020 following a sustained response to COVID-19, including a
national lockdown during March and April, ongoing cases in managed quarantine and isolation facilities
and a resurgence in the community during August. We took this opportunity to ask about the role of
Lippincott during that time, in particular any aspect of providing care linked to COVID-19.

Users who accessed Lippincott for COVID-19 related information did so for the following reasons:

As a resource (31.5%)

Personal Protective Equipment (including donning and doffing) (22.2%)
Ministry of Health links to information (22.2%)

Specimen collection and isolation procedures (12.9%)

Infection Control (9.4%)

Link to international information (1.8%)
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Other respondents said they were following the Ministry of Health guidelines directly, accessing hospital
and Ministry information directly from their source rather than through Lippincott.


mailto:dan.hamid@wolterskluwer.com

Congratulations to our two iPad winners

As part of participating in the survey Wolters Kluwer kindly sponsored two iPads to be drawn
from participants. Our two winners were:

Janine Booth, Emergency Department Nurse, Nelson Marlborough DHB
|

"It was a super surprise and
unexpected as | love using the
website to enhance my nursing
knowledge and ensuring other
colleagues utilise the resources

as well "

Tom Webb, Student Nurse, ARA
The second iPad was won by Tom Webb, a student nurse at ARA.

Feedback/Trigger Review Forms
What they are, how to use them, where to find them

Anyone is able to request a change to procedures in Lippincott New Zealand Instance
however there is a process for this to occur. The first step is to ensure that any change has
an evidence based rationale to support the request and that any change will ensure
patient/service user risk is managed.

The first step is to complete a Lippincott Trigger Review/Feedback Form and forward this to
your DHB/Organisation contact. You can also use this form to request a new procedure.
From there the form is forwarded to the North/South group who then ask the appropriate
Clinical Expert Group to provide feedback on next steps.

There are a number of outcomes including the addition of a Critical Note to bring attention
to a particular issue before using the procedure; the procedure is rewritten in line with
updated evidence or in some cases the procedure is hidden, and people are referred back to
their own organisation’s procedures. Once the outcome has been agreed it is forwarded to
the Executive Directors of Nursing from the 16 participating DHBs for sign off.



Using the search/navigation function
Want to find a procedure in Lippincott but don’t know what it’s called?
You can enter key terms into the search/navigation field in Lippincott. For example, if you wanted

to search for PICC line information you would enter “PICC” into the search box, push the search icon
and you will get a list of all procedures that have that in their title.
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Showing results for: PICC. Did you mean: pica?

All  dinical Procedures  Waikato Maternity ~ NZ COVID-19 (novel coronavirus)  Rapid Onboarding

Procedures (31) > Peripherally inserted central catheter (PICC) flushing and locking, pediatric
) Clinical Procedures
LR L Critical Notes! In the South Island - please refer to your DHB's existing procedures. Reinstated: 1 April, 2020 Refer to
Quick Lists (18) your facilities polices around the obtaining of blood flashback from a PICC prior to this procedure. Perform a vigorous
mechanical scrub of the needless connector for 15 seconds. Waikato DHB Ko Awatea
Images (36) . . . . .
Peripherally inserted central catheter (PICC) insertion using Sherlock ECG Technology-Adult
Videos (49) Clinical Procedures
Critical Notes! In the South Island - please refer to your DHB's existing insertion it is recommended that the patient
Read More in Ovid platelets are greater than 20 and their INR is less than 1.5. PICC inserters using this technology are recommended to

have their skills verified as per procedure annually. A venous site in adults
Read More in UpToDate

Peripherally inserted central catheter (PICC) dressing change
Sort By: Clinical Procedures, Rapid Onboarding
Critical Notes! In the South Island please refer to your existing procedures Reinstated: 1 April, 2020 If uses SecureAcath
follow the guidelines and procedures for the dressing management of these devices. Waikato DHB Educational
resources and videos - PICC dressing management for secureAcath Adults and Paediatrics - Educational video PICC
removal of dressing - link PICC dressing - link You should change

Relevance v

Peripherally inserted central catheter (PICC) removal
Olinical Procedures, Rapid Onboarding

Critical Notes! In the South Island- please refer to your DHE's existing procedures. Reinstated: 1 April, 2020 attempt
again the removal of the catheter. Follow your own facilities polides around the use of ointment when removing a PICC.
Waikato DHB - Educational videos PICC removal of dressing - link PICC dressing - link SecurAcath removal - link (please
note only health care

Lippincott on iPads at CDHB

The profile of Lippincott has been raised at Canterbury DHB with the
inclusion of a Lippincott Icon on iPads used for clinical care at the bedside.
Robyn Cumings, Nurse Coordinator, Christchurch Hospital says:

Lippincott
Procedures

“With more and more staff in the CDHB now using iPads for clinical care, the
introduction of the Lippincott procedures application on iPads will be a Procedures
useful addition to the suite of tools to help provide clinical care at the
bedside.”
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Download the Lippincott App

The Lippincott app for Android devices
and iPhones allows nurses to access
Lippincott on mobile devices. This has
been particularly useful for those nurses
who work out in the community or in rural
or remote areas, enabling them to access
Lippincott 24/7 without being at their work
base.

NB: you will need to be within a registered
IP range to download the app. Once you
have downloaded the app remember to
enable updates so each time you come
back into IP range your information will
automatically update to the latest version.

Meri Kirihimete and Happy Holidays



http://www.sialliance.health.nz/Lippincott

Other things our Lippincott New Zealand Instance Users told us:

| have felt safer with my practice, and have been able to use the information to train and
challenge my colleagues and manage any unsafe practices.

Registered Murse, North island

Has become part of my first choice databases when

d Extremely grateful for looking/needing help with clinical procedures. - Using
ongoing access to best Lippincott helps in the development of my critical skills
{ practice procedures - thank of providing holistic care to the health consumer.

you.

“ Student. Snuth island ) Student, North Island

/ A Itsa great resource and the ™~ \

students are using it more A great way to ensure our clinical skills
' each year. / remain up to date and that all health

- . Nurse Educator, North island y 4 professionals are conforming to the same

standard.
— Charge Nurse Manager, North Island

It's just @ handy point of reference — i
for procedures and easy to
understand. " Itis great to be part of the IPC own

Registered Nurse, | instance and the national IPC Expert
south island I-" Advisory Group that reviews the

procedures as a collective group. /
Charge Murse Manager, North Island _

It's an excellent one stop shop for _ ,7.. Thanks - love your ™
krowledge - love it] work. '
Registered Nurse, North Island I"-. Registered Nurse, J

N Southlsland  ~

t
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