
 

CORPORATE OFFICE 
Level 1  

32 Oxford Terrace Telephone:   0064 3 364 4160 

Christchurch Central        Fax:   0064 3 364 4165 

CHRI STCHURCH 8 0 1 1        carolyn.gullery@cdhb.health.nz 

 
 
23 September 2019 
 
 

 
 

 

        

 
 

 
RE Official Information Act request CDHB 10175 

 
I refer to your email dated 27 August 2019 requesting the following information under the Official Information Act 
from Canterbury DHB, to be used as part of a report by the New Zealand Herald into Aged Care rest homes and 
residential care.  
 
 Copies of complaints received by the DHB since January 1 2019 about residential care, and copies of any 

related investigations and findings. 

 
There have been 14 complaints during this period. One is still in the process of being investigated. I have attached 
documentation as Appendix 1. 

 
We have redacted information under section 9(2)(a) of the Official Information Act i.e. “…to protect the privacy of 
natural persons including those deceased”. 
 

I trust that this satisfies your interest in this matter. 
 
You may, under section 28(3) of the Official Information Act, seek a review of our decision to withhold information 
by the Ombudsman.  Information about how to make a complaint is available at www.ombudsman.parliament.nz; 
or Freephone 0800 802 602. 
 
Please note that this response, or an edited version of this response, may be published on the Canterbury DHB 
website after your receipt of this response.  
 
Yours sincerely 
 

 
Carolyn Gullery 
Executive Director 

Planning, Funding & Decision Support 
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Complaint 1
Maples Lifecare
12/02/2019
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Complaint 2
Bloomfield Court
01/03/2019
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Complaint 3
Goldenage Healthcare
01/03/2019
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Complaint 4
Elms Court Lifecare
06/05/2019
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Complaint 5
Avon Life Care Dementia Rest Home
15/05/2019
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Complaint 6
Palm Grove Rest Home and Village
19/06/2019
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Complaint 7
The Maples
23/07/2019
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Complaint 8
Bloomfield Court
10/06/2019
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Complaint 9
Elms Court Life Care
14/05/2019
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Complaint 10
Radius Hawthorne
27/03/2019

9(2)(a)

9(2)(a) 9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)
R
E
L
E
A
S
E
D
 U

N
D
E
R
 T

H
E
 O

F
F
IC

IA
L
 I
N
F
O
R
M

A
T
IO

N
 A

C
T

kathls
Highlight



R
E
L
E
A
S
E
D
 U

N
D
E
R
 T

H
E
 O

F
F
IC

IA
L
 I
N
F
O
R
M

A
T
IO

N
 A

C
T



9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a) 9(2)(a)

9(2)
(a)

9(2)(a) 9(2)
(a)

9(2)(a) 9(2)(a)

9(2)
(a)

9(2)(a)

9(2)
(a)

9(2)(a) 9(2)
(a)

9(2)
(a)

9(2)(a)

9(2)(a)

R
E
L
E
A
S
E
D
 U

N
D
E
R
 T

H
E
 O

F
F
IC

IA
L
 I
N
F
O
R
M

A
T
IO

N
 A

C
T



9(2)(a) 9(2)
(a)

R
E
L
E
A
S
E
D
 U

N
D
E
R
 T

H
E
 O

F
F
IC

IA
L
 I
N
F
O
R
M

A
T
IO

N
 A

C
T



Complaint 11
Admatha
04/02/2019
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Complaint 12
Admatha
10/04/2019
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Complaint 13
Windsor House
11/04/2019
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Complaint 14
Pacific Haven
31/07/2019
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