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Kupu Arataki – Introduction

A world first for Christchurch Hospital
Research led by clinicians in Christchurch has resulted in new technology that allows a single blood test to 
diagnose heart attacks in minutes instead of hours, getting patients treated faster and saving the health 
system millions of dollars. 

The iCare-Faster project (Improving Care by FAster risk-STratfication in the EmeRgency Department) was 
awarded $1.15 million from the Government’s Health Research Council in 2019, but work was delayed by the 
COVID-19 pandemic.

Now, however, Christchurch Hospital Emergency Department is the first in the world to start using the fast, 
high-precision bedside troponin blood test. And from February, 10 more hospitals – Whangārei, North Shore, 
Waitakere, Waikato, Rotorua, Gisborne, Hawke’s Bay, Wellington, Nelson and Timaru – will start using it too.

Congratulations to Emergency Medicine Specialist Martin Than and colleagues for their incredible hard 
work and the tremendous outcome for the treatment of patients. You can read all about iCare-Faster on 
page 21.

Pou maumahara (memorial 
carving) unveiled in honour of 
respected doctor
Last week a ceremony was held in Ward B6 in Waipapa to unveil a 
carving honouring Haematologist Mark Smith who died in September 
2020. The large number of people in attendance and the sentiments 
expressed, reflected how highly regarded and respected Mark was as 
a man and a doctor. You can read more about Mark and this stunning 
memorial to him, on page 10.

The carving honouring Haematologist Mark Smith is located in the reception area of ward B6 in Waipapa
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Bouquets continue to delight
Every week I take great delight in reading the 
bouquets published in our pānui – this week 
one in particular stood out for me, and that was 
the delightful commendation received for Beth, 
one of the kaiāwhina working in the Emergency 
Department (ED).  Kaiāwhina are non-regulated 
health workers who carry out a range of roles 
throughout our system. Kai, in this context, is a 
person performing a role and āwhina means to 
support or assist. 

We’ve recently started a trial of having kaiāwhina 
working in the ED waiting room at busy times 
to support patients and their whānau.  They 
welcome people with a friendly smile and help with 
wayfinding, assist people in and out of the car, get 
drinks of water, and alert the nurses who are close 
by if someone waiting needs attention.

I loved reading how Beth made such a difference for 
one person who wrote in to acknowledge her care 
and support. 

She exemplifies a genuine spirit of service, 
underpinned by a kind and caring approach to 
everyone coming in. Thanks Beth – and a shout out 
too, to the other kaiāwhina working in ED supporting 
our community during what is often a stressful 
time in their lives. Thank you for making a positive 
difference!

Here’s part of the delightful note we received  
(you can read the message in full in our Bouquets 
on page 19): 

“While I waited in line to speak to the triage nurse, 
Beth was helping other people who were arriving in 
the ED – a crying child, a frantic mum with a baby, 
all while greeting and directing others to where 
they should go. Beth was always kind, calm, friendly 
and maintained order in the queue even when 
some patients tried to cut in. She made it seem so 
effortless! Beth did such a fantastic job.”

Ngātahitanga Pulse Survey has launched
All Te Whatu Ora kaimahi should have received 
an email from ‘AskYourTeam’ on Wednesday 30 
November with a link to complete the first pulse 
survey.

Paper-based surveys and posters with QR codes 
are also available as alternative means of 
accessing/completing the survey. Posters with 
QR codes that can printed and displayed in your 
work areas can be found here. We ask that People 
Leaders provide their team members that are 
unable to access devices, with a paper survey 

to complete. Paper-based surveys can now be 
accessed at these links: English, Māori, Samoan and 
Tongan. 

To maintain anonymity, any completed 
paper-based surveys can be returned to the 
Communications Team via internal mail (level 1, 32 
Oxford Terrace) or collated, scanned and emailed 
to Communications@cdhb.health.nz. 

https://prism.cdhb.health.nz/Lists/NewsAndNotices/Attachments/1090/POSTER%20PULSE%20SURVEY%20Waitaha%20Canterbury.pdf
https://prism.cdhb.health.nz/Lists/NewsAndNotices/Attachments/1090/Ng%C4%81tahitanga Pulse Survey - Waitaha Canterbury (English).pdf
https://prism.cdhb.health.nz/Lists/NewsAndNotices/Attachments/1090/Ng%C4%81tahitanga Pulse Survey - Waitaha Canterbury (M%C4%81ori).pdf
https://prism.cdhb.health.nz/Lists/NewsAndNotices/Attachments/1090/Ng%C4%81tahitanga Pulse Survey - Waitaha Canterbury (Samoan).pdf
https://prism.cdhb.health.nz/Lists/NewsAndNotices/Attachments/1090/Ng%C4%81tahitanga Pulse Survey - Waitaha Canterbury (Tongan).pdf
mailto:Communications%40cdhb.health.nz?subject=
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COVID-19 antiviral medication
In the week to 4 December there were 34,528 
new COVID-19 cases reported in New Zealand. Of 
these cases, 9099 or 26 percent were reinfections, 
or people contracting COVID-19 for the second, 
third (or more) time. New Zealanders are still 
being hospitalised and sadly, some are dying with 
COVID-19 as an underlying or contributory cause.

Antiviral medications are free and available to 
people who are at risk of getting severely ill from 
COVID-19. We want eligible people to know about 
antivirals before they get sick, so they can get the 
medicines quickly if needed, and that the medicines 
are available directly through many pharmacies. 
People who test positive for COVID-19 should stay 
home and isolate and call their pharmacist or usual 
healthcare provider for a phone appointment to talk 
about antivirals.

Antivirals are free for people eligible under 
Pharmac’s access criteria, which were expanded in 
September and now includes: 

 › Māori or Pacific people aged 50 years or older
 › everyone aged 65 years and older 

 › anyone aged 50 years or older with fewer than 
two COVID-19 vaccinations 

 › anyone with a severely weakened immune 
system 

 › anyone with Down syndrome 
 › anyone with sickle cell disease 
 › anyone who has previously been in critical or high 
dependency hospital care from COVID-19 

 › anyone with three or more high-risk medical 
conditions.

To be eligible, a patient must have COVID-19 and be 
experiencing symptoms or be a household contact 
of someone with COVID-19 and be experiencing 
symptoms. 

The COVID-19 Health Hub website has information 
on the criteria and high-risk medical conditions, 
and is the best place for advice on what to do if you 
test positive for, or are exposed to, COVID-19.

Medsafe COVID-19 vaccination update
Medsafe has granted provisional approval for two Pfizer COVID-19 paediatric vaccines:

 › a booster dose of the paediatric Pfizer COVID-19 vaccine for children aged five to 11 years old; and
 › the paediatric Pfizer COVID-19 vaccine for children aged six months to four years who are severely 
immunocompromised.

It is important to understand that Medsafe’s provisional approval does not mean that a decision has 
been made to use either vaccine as part of our COVID-19 vaccination programme. Instead, the Medsafe 
approval is only one step in the process. The COVID-19 Vaccine Technical Advisory Group (CV-TAG) is 
now providing advice to the Ministry of Health to inform a final decision by ministers on whether to use the 
vaccines in New Zealand.

If approval is granted, both vaccines are expected to be available in the first half of 2023.

https://urldefense.com/v3/__https:/ministryofhealthnewzealand.cmail20.com/t/i-l-qihiuly-tyqyhijur-t/__;!!NUwMCyKv!c1tPLfsyakTGuP5hKPJBzQKU_UThAzBdJkLWd6LBKJ9q7hJ0NiW9XdM5gLcttILj3IgeTfUx61CgiE0Sdr_5C74NJzTi$
https://urldefense.com/v3/__https:/ministryofhealthnewzealand.cmail20.com/t/i-l-qihiuly-tyqyhijur-i/__;!!NUwMCyKv!c1tPLfsyakTGuP5hKPJBzQKU_UThAzBdJkLWd6LBKJ9q7hJ0NiW9XdM5gLcttILj3IgeTfUx61CgiE0Sdr_5Cx9yBDa6$
https://urldefense.com/v3/__https:/ministryofhealthnewzealand.cmail20.com/t/i-l-qihiuly-tyqyhijur-i/__;!!NUwMCyKv!c1tPLfsyakTGuP5hKPJBzQKU_UThAzBdJkLWd6LBKJ9q7hJ0NiW9XdM5gLcttILj3IgeTfUx61CgiE0Sdr_5Cx9yBDa6$
https://urldefense.com/v3/__https:/ministryofhealthnewzealand.cmail20.com/t/i-l-qihiuly-tyqyhijur-d/__;!!NUwMCyKv!c1tPLfsyakTGuP5hKPJBzQKU_UThAzBdJkLWd6LBKJ9q7hJ0NiW9XdM5gLcttILj3IgeTfUx61CgiE0Sdr_5CyRAK82B$
https://urldefense.com/v3/__https:/ministryofhealthnewzealand.cmail20.com/t/i-l-qihiuly-tyqyhijur-d/__;!!NUwMCyKv!c1tPLfsyakTGuP5hKPJBzQKU_UThAzBdJkLWd6LBKJ9q7hJ0NiW9XdM5gLcttILj3IgeTfUx61CgiE0Sdr_5CyRAK82B$
https://urldefense.com/v3/__https:/ministryofhealthnewzealand.cmail20.com/t/i-l-qihiuly-tyqyhijur-b/__;!!NUwMCyKv!c1tPLfsyakTGuP5hKPJBzQKU_UThAzBdJkLWd6LBKJ9q7hJ0NiW9XdM5gLcttILj3IgeTfUx61CgiE0Sdr_5C-0TSUrT$
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Have a safe summer
Last week, the National Institute of Water and Atmospheric Research (NIWA) released the weather 
predictions for summer and it’s looking pretty good. Most of the motu will experience average or above 
average temperatures, without excessive rainfall.

NIWA Seasonal Climate Outlook (December 2022 – February 2023)

A warm and not too wet summer will be all the encouragement most of us will need to travel, socialise and 
spend a lot of time outdoors. We need to be conscious of the good health habits that we need to maintain 
over summer to stay safe as well as playing our part in minimising the risk of contracting or spreading 
COVID-19. Planning ahead is crucial.

Maintain good health habits
 › Stay up to date with your vaccinations 
 › Cover up in the sun – hat, sunscreen, clothing and 
shade

 › Be water safe, whether swimming, boating, fishing 
or enjoying water sports

 › Stay hydrated and don’t forget your kids and pets 
too! Alternate alcoholic beverages with glasses of 
water

 › On very hot days, check in on any older people, 
disabled people or those who may be at risk in the 
heat

 › Maintain basic hygiene practices – cough and 
sneeze into your elbow, regularly (and thoroughly) 
wash or sanitise your hands, keep surfaces and 
objects clean – especially those you touch a lot

 › If you are unwell or have COVID-19 symptoms, 
take a RAT. If you test positive, report your result.

Plan ahead when travelling
 › Take a kit with a supply of rapid antigen tests 
(RATs), hand sanitiser, masks, over the counter 
pain relief as well as your usual medications

 › Order RATs online here: www.requestrats.covid19.
health.nz/ or by phone: 0800 222 478 and pick 
them up from your nearest collection site or 
arrange delivery (if eligible)

 › Take an extended supply of your prescription 
medications to cover you beyond the length of 
our planned trip – just in case

 › Think about where and how you might isolate or 
how you will get home quickly should you test 
positive for COVID-19.

https://covid19.govt.nz/prepare-and-stay-safe/protect-yourself-and-others-from-covid-19/
https://vaccinatecanterburywestcoast.nz/
https://www.sunsmart.org.nz/resources/sun-protection-alert/
https://watersafety.org.nz/Activities
https://mycovidrecord.health.nz/rat-reporter
http://www.requestrats.covid19.health.nz/
http://www.requestrats.covid19.health.nz/
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Plan ahead for your holiday parties and gatherings:
 › If you’re hosting events over the summer try 
to ensure they are held outdoors or in a well-
ventilated space (windows and doors open to 
allow good air flow)

 › If you have to be in a crowded or enclosed inside 
space, it’s a good idea to wear a mask

 › Encourage good hand hygiene by making 
sanitiser available at your events

 › Do not attend events or gatherings if you are 
unwell and ask your guests to do the same. If 
someone in your household is unwell, do not host 
a gathering in your home

 › Take a RAT before attending an event and 
remember, it’s okay to ask your friends and 
whānau to do the same before coming to your 
function

Have a great week.
Kia pai tō koutou rā 

 
Peter Bramley 
Interim Regional Director Te Wai Pounamu  
Interim District Director Waitaha Canterbury  
and Te Tai o Poutini West Coast 

Waitaha Pānui dates over the Christmas break
The last 2022 edition of the Waitaha Pānui will be on Monday 19 December. All content for that must be 
received by Thursday 15 December. The first edition for 2023 will be on Monday 23 January with all content 
for that required by Thursday 19 January. 
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Share your Christmas photos
Now that you have started decorating your 
workspaces and homes, we would love to see your 
creative efforts. Get out the lights, the tinsel, the 
inflatable Santa and all your holiday baubles!

This year’s Christmas Pānui will be published on 19 
December and it would be great to include images 
of our decorated offices, wards and work areas. If 
you’re particularly proud of your domestic efforts, 
we would love to see your homes as well.

We will be accepting photo submissions up until 
12.00pm on Thursday 15 December. Click on this link 
to share your photo(s). You must do this from your 
work email address.

If you have any issues accessing this form, please 
email: communications@cdhb.health.nz

Can’t wait to see your handiwork!

Wellbeing advent calendar
We’re a few days into December but there is still plenty of time to complete the December 2022 wellbeing 
advent calendar. The silly season can take a toll so ensuring you allocate a little time each day to do 
something for yourself and/or others can make a difference.

December 2022 – Wellbeing Advent Calendar      
 

 The challenge: to do one wellbeing activity every day in December  

Sun Mon Tue Wed Thu Fri Sat 
    1  

 

Plan some ‘me’ time 
in December 

2  
 

Spend some time 
outside (in nature) 

3  
 

Listen to your 
favoruite music 

4  
 

Indulge in a weekend 
nap 

5  
 

Say ‘no’ to 
something 

6  
 

Thank someone you 
appreciate 

7  
 

Mediate 
 or do yoga 

8  
 

Smile at people you 
pass on the street 

9  
 

Laugh out loud 

10  
 

Go for a drive in  
the country 

11  
 

Get a good night’s 
sleep 

12  
 

Try a new recipe  
or meal 

13  
 

Spend time on a 
hobby 

14  
 

Watch your favourite 
Netflix or TV show  

15  
 

Do a random act  
of kindness 

16  
 

Read a great book 
(or listen to a 

podcast) 

17  
 

Volunteer in your 
community 

18  
 

Take a break from 
social media 

19  
 

Message a friend you 
haven’t seen in a 

while 

20  
 

Spend time with 
someone you love 

21  
 

Do a puzzle or 
crossword 

22  
 

Practice self-
compassion 

23  
Bonus activity of 
your choice e.g. 

pamper yourself or 
do some exercise 

24  
 

Drink some water 

25  
 

Dance like no-one is 
watching 

26  
 

Play a game (video, 
board, card game) 

27  
 

Spend time in your 
garden 

28  
 

Learn something 
new 

29  
 

Spend time playing 
with your pet 

30  
 

Spend some time in 
(or near) the water 

31  
 

Name 3 things you 
are grateful for 

about 2022 

 

https://forms.office.com/r/fSU0HKJ4qH
mailto:communications%40cdhb.health.nz?subject=
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1. Which capital city / de facto capital city sits at 
the highest altitude?
a. Kathmandu, Nepal
b. La Paz, Bolivia
c. Mexico City, Mexico
d. Thimphu, Bhutan

2. Which capital city sits at the lowest altitude?
a. Amsterdam, Netherlands
b. Funafuti, Tuvalu
c. Baku, Azerbaijan
d. Male, The Maldives

3. What is the oldest continuous capital city in 
the world?
a. Baghdad, Iraq
b. Cairo, Egypt
c. Lima, Peru
d. Damascus, Syria

4. The capital of Japan is Tokyo, but what city is 
referred to as Saikyo or the Western Capital?
a. Kyoto
b. Osaka
c. Fukuoka
d. Nagoya

5. Where was New Zealand’s first capital?
a. Auckland
b. Russell
c. Wellington
d. Nelson

6. What is most northerly capital city?
a. Helsinki, Finland
b. Oslo, Norway
c. Reykjavik, Iceland
d. Talinn, Estonia

7. What is the largest capital city in the world by 
area?
a. Beijing, China
b. Ankara, Turkey
c. Islamabad, Pakistan
d. Brasilia, Brazil

8. True or false. The United States of America has 
had nine capital cities throughout history.
a. True
b. False

9. Adamstown is the only settlement on, and 
capital of the Pitcairn Islands. How many 
people live there?
a. 25
b. 50
c. 75
d. 100

10. What is the capital of Nauru, the second 
smallest republic in the world?
a. Wellington is the proxy capital
b. Yaren
c. The parliament building, known as ‘The House’ is 

considered the ‘capital’
d. It has no capital city

Check your answers on page 28.

Quiz – Capital cities
How well do you know the world’s capital cities?
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Wise doctor, esteemed colleague, 
inspirational leader
Many gathered in ward B6 in Waipapa last Tuesday 
for the unveiling of a carving to honour Dr Mark 
Smith, a haematologist at Christchurch Hospital. 

Highly regarded by his peers and patients, Mark died 
in September 2020.

The ceremony began with a karakia and waiata 
before Haematologist Peter Ganly spoke about his 
friend and colleague. He described how Mark had 
played an important role in the design of the ward 
and planning the move to Waipapa, but sadly he 
never got to work in the building which opened two 
months after his death.

Peter told those present that Mark always went 
above and beyond to achieve the best health 
outcomes for his patients. He described Mark’s 
patient notes as a "treasure trove" that gave insight 
into the man and doctor he was. 

Many of his prescribed treatments needed to be 
very patient-specific rather than simply protocol-
driven. They were effective, and his patients were 
committed to following Mark’s plans for them.

Carver Rawiri Koia, who created the pou maumahara (memorial 
carving), spoke about his inspiration. The manaia (a stylised figure 
used in carving) represents the guardian and the connection between 
the physical and spiritual worlds. As a husband and father Mark was a 
protector who cared greatly for his whānau. He showed the same level 
of dedication to the health and wellbeing of his patients and to his 
leadership of the Haematology Department.

Rawiri ensured his carving included many aspects of Mark’s life, 
ranging from his commitment to family and health, his love of running 
and even his enjoyment of fine whisky.

Mark’s wife Catherine, daughter Zoe and son Torin attended and 
expressed their gratitude to Rawiri and the haematology team for the 
permanent memorial for their much-loved husband and father.

The manaia for Mark Smith is located in the reception area of ward 
B6, Waipapa.

From left, Zoe, Catherine and Torin Smith stand with the 
memorial carving dedicated to their much-loved husband 
and father

The pou maumahara (memorial 
carving) dedicated to Haematologist 
Mark Smith who died in 2020
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Vaccination team addresses 
community need
The team behind our COVID-19 
vaccination programme know 
how valuable their work in the 
community is, as people continue 
to turn up in large numbers to 
suburban events.

Over the past two years, the 
team has been based in parks, 
shopping malls, churches and 
community centres with their 
JabberWaka vaccination van 
and tents.

Senior Operations Manager for 
the vaccination programme 
Megan Clark, says the team 
provides vaccination support in 
areas of most need.

“Each week, we review 
vaccination rates in each suburb, 
taking note of pockets of the 
community that need extra 
support. Recently, for example, this included the 
Shirley area.

“Consequently, the JabberWaka spent several days 
parked up at the Shirley Neighbourhood Centre, 
administering 120 COVID-19 vaccinations to local 
residents.”

Megan’s team worked with Shirley Community 
Development Activator Steve Jones-Poole to bring 
the clinic to life, recognising the importance of 
providing a safe space for residents to make an 
informed vaccination decision.

“The clinic has been a real asset to the community 
and it has helped to build trust with people over 
time,” says Steve.

Kaiapoi’s central Park & Ride carpark also recently 
hosted the JabberWaka, offering support to a town 
otherwise without COVID-19 vaccination clinics.

“Recognising that Kaiapoi people were travelling 
to Rangiora or the city for their COVID-19 boosters, 
we parked up there for a weekend in October and 
another in November. 

This has been really worthwhile, with nearly 400 
people turning up to be vaccinated,” says Megan.

People who are working full-time find it hard to 
update their vaccinations, but being available 
during the weekend means that many people can 
bring the whole family.

“We get a few children through for their first 
COVID-19 vaccine, and plenty of family members 
coming along for their second boosters, especially 
now that everyone 50 years and over, and Māori 
and Pacific people 40 years and over, are eligible,” 
Megan says.

The JabberWaka vaccination van continues to 
operate regular pop-up clinics.

Find the next pop-up clinic.

The JabberWaka vaccination team, from left, Kathy Cranston, Diane Rudkin, Diane 
Proctor and Jacqui Goldsworthy

https://vaccinatecanterburywestcoast.nz/canterbury-pop-up-covid-vaccination-events/
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Whakamana Whānau - introducing our 
new kaimahi
A very warm welcome to 
new kaimahi who joined our 
2022 Whakamana Whānau 
(raising the mana of whānau) 
programme. 

This is a fresh new programme 
developed on tikanga Māori 
(Māori values, practices and 
knowledge) principles to guide 
our recruitment and onboarding 
processes, says Head of Equity, 
Diversity and Inclusion Rebecca 
Murchie.

“It was piloted last year and was 
a great success, breaking down 
the barriers to a fulfilling career 
and promoting equity in our 
workforce.”

The process includes an 
information day where whānau 
learn about the vacancies from hiring managers 
and others, then a rōpū (group) interview, rōpū 
activities and short individual interviews, rōpū 
onboarding and support. 

“We have had such an incredible uptake from 
hiring managers, both across our system and the 
Māori and Pasifika communities, that we will be 
welcoming 30 whānau in to this programme this 
year.

“Our new kaimahi are dental assistants, operating 
theatre assistants, health care assistants, 
pharmacy assistant, speech and language 
assistant, wheelchair technician, administrator and 
café assistant,” she says.

They were inducted as new kaimahi 
between 28 – 30 November. This included, 
Whakawhanuangatanga (creating a sense of 
belonging as a whānau rōpū), internal mandatory 
training, hospital tours and facilitated workshops 
(cultural tool kit, leading self, building resilience). 

A further local service induction will be held with 
their line managers and teams.

Mana Taurite will be providing ongoing support, this 
will include two formal half day hui ako including 
career development conversations, buddy system 
with the kaimahi appointed through our 2021 
programme and ongoing support when required, 
Rebecca says.

Some of the feedback on the programme includes:

“I feel so proud to be working in health. I had tried 
a number of times through the normal recruitment 
process and never got to interview stage.” 

“This programme is so empowering, I have enjoyed 
the connection with others.

“I am so grateful that we are able to stay 
connected my culture during this programme.” 

“I have never been part of a process that has been 
so empowering and not scary when joining a big 
organisation.”

“This programme has removed all the barriers us 
as Māori and Pasifika, giving us confidence that 
we have the skills and there are pathways within 
health.”

Kaimahi taking part in our 2022 Whakamana Whānau programme
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This wiki (week) we have 
also been informed that the 
programme has made it to the 
finalists in the Mana Tāngata 
category for the national NZ 
HR awards. These awards are 
designed to celebrate and 
recognise the important mahi 
being undertaken to uplift 
tāngata whenua and supporting 
better and more equitable 
outcomes for Māori in the 
workplace. 

Kaimahi participate in an activity during the Whakamana Whānau programme 

Please wear 
a mask here

Wearing a mask protects yourself and others.
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Specialist Mental 
Health Allied Heath 
staff recognised
To mark World Allied Health Professions Day in 
October, a number of awards were announced. 
Nominated by their peers for outstanding mahi, 
teamwork and/or leadership, the Specialist Mental 
Health Service (SMHS) winners were publicly 
recognised last Monday.

Director of Allied Health SMHS Sandy Clemett 
and Executive Director of Allied Health Jacqui 
Lundy-Johnstone went to the Hillmorton campus 
to present the awards to Hospital Aide Steve 
Southcombe and Allied Health Consultant Casey 
Harvey.

Steve Southcombe – Recognised as an exceptional 
kaiāwhina (helper/support)
“Steve is highly valued by his peers and consumers 
for his mahi , positive attitude and willingness to 
help out.  Since June 2021, Steve has been asked 
to work "on numbers" covering for nursing and 
health care assistants rather than working within 
the scope of Allied Health Assistant. Steve is a true 
team player who recognises the importance of 
health and safety for all in the unit and has always 
been willing to help out. Steve is an employee 
who lives our organisation's values of integrity, 
responsibility and care and respect for others  - 
he is truly deserving as he has stayed with SMHS 
because of his care and compassion for the people 
he works for and with”

Casey Harvey – Recognised for outstanding 
leadership
“Casey is the 'go to' and 'gets stuff done' person 
within her service and this was particularly evident 
during this year's Omicron outbreak and winter 
sickness surge.  She stepped in and supported the 
leadership and staff of our adult inpatient units 
with infection protection and control measures, 
staff redeployment and took on roles within our 
Emergency Operations Centre.  Over the same 
period, she has also been working with our facilities 
team on a site redevelopment business case and 
Te Awakura rebuild plan that will ensure fit for 
purpose environments for people accessing mental 
health support.”

Congratulations Steve and Casey! This recognition 
is very much deserved.

Director of Allied Health SMHS Sandy Clemett, Allied Health 
Consultant Casey Harvey and Executive Director of Allied 
Health Jacqui Lundy-Johnstone

Hospital Aide Steve Southcombe and Allied Health Consultant 
Casey Harvey were recently recognised for their dedication 
and hard mahi

From left, Director of Allied Health SMHS Sandy Clemett, 
Hospital Aide Steve Southcombe and Executive Director of 
Allied Health Jacqui Lundy-Johnstone
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Te reo Māori akoranga #13 – lesson #13
The national anthem

 
E aku hoa mahi maruwehi, 
tēnā koutou.
Greetings my esteemed 
colleagues. 
This lesson we are going to look at 
the commonly used first verse of 
the national anthem of Aotearoa 
and some of the variations in 
translation.

The English version of the lyrics to 
our national anthem were written 
in the 1870s by Thomas Bracken, 
a poet, journalist and politician. 
It was then translated into te reo 
Māori in 1878 by T.H Smith with the 
assistance of Sir George Grey. 

Māori Translation

E Ihowa Atua Oh, Lord, God

O ngā iwi mātou rā Of nations and of us too

Āta whakarongona Listen to us

Me aroha noa Cherish us

Kia hua ko te pai Let goodness flourish

Kia tau tō atawhai May your blessings flow

Manaakitia mai Defend

Aotearoa Aotearoa

English

God of nations at thy feet

In the bonds of love we meet

Hear our voices we entreat

God defend our free land

Guard Pacific’s triple star

From the shafts of strife and war

Make her praises heard afar

God defend New Zealand.

I mōhio rānei koe? Did you 
know?
There are another four verses 
that comprise the whole 
national anthem, all of which 
have been translated into te reo 
Māori.
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Chester
British Longhair Tuxedo Cat, 7 years old

Chester is a very intelligent and inquisitive cat who has learned how 
to open doors, turn on the tap to get fresh water (although he doesn't 
turn it off afterwards!) and likes to hide under the doormat or behind 
the curtains. He loves his food and is fond of cheese, and makes 
friends with everybody, demanding pats from visitors and family alike.

Lauren Moore, Medical Secretary

Meet my pet

Rocky
Labrador, 1 year old
Rocky quite literally had a rocky 
start to his life. He developed 
puppy strangles (Canine Juvenile 
Cellulitis) in his first few months 
and for a long time required 
hospitalisation, pain relief, IV 
fluids and high dose steroids to 
control his symptoms, until his 
immune system recovered and 
matured. He is now a happy, 
mischievous but loveable 
adolescent, who loves people, 
shoes and food. 

Suzy Rogers, Nurse Coordinator, 
Canterbury Hauora 
Coordination Hub

Shrek
Schnauzer cross Shih Tzu, 2 
years old 

Shrek is a people person and 
loves cuddles. He loves balloons 
- bouncing them off his nose and 
never popping them. He also likes 
visiting Thor, his doggie friend, for 
play dates

Flo Logan, Registered Nurse
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Due to overwhelming interest, we can't accept any more 'meet my pet' submissions. All pet introductions 
already received will feature in upcoming pānui.

Scooter
Domestic Short Hair Cat, 1 year old
This is Scooter. He is a literal ‘scaredy-cat' (during the adoption process, we had to sign a form 
acknowledging his timid behaviour). He would hide from people and even someone knocking on the door 
was enough to send him running. He eventually warmed to us after a few days, and it turns out, he really 
loves pats and cuddles. His favourite activities are eating, waking people up at 4am, and destroying toilet 
paper.

Harry Hua, Analyst Programmer

Roderick (Roddy) Hugh Townsend
Chihuahua, 4 years old
Roderick (or Roddy) is a very self-important little man. He believes 
that his opinions are extremely valuable, and he makes sure to 
share them at every opportunity. His principal role in life is to bark 
at the neighbourhood cats when they parade past the lounge 
window or the front gate. In private he is cuddly and smoochy, but 
he works hard to keep this side of his personality hidden when out 
and about.

Sue Townsend, Administrator, Forensic Pathology
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One minute with…  
Shaye Teika, Nursing 
Coordinator Quality and 
Patient Safety Team (QPST)
What does your job involve? 
Being a nurse first and 
foremost and using my clinical 
knowledge and understanding 
of our complex health system to 
complete health care projects. 
My assigned projects are Patient 
Experience Surveys, Shared Goals 
of Care, Coordinating Health 
and Disability Sector Standards 
8134:2021 Certification and 
Consumer Engagement. 

My role is really varied but 
involves seeing the whole system 
and being very collaborative. It 
involves analysing data, literature 
and research, running workshops, 
facilitating or leading meetings 
or workshops, supporting others 
by utilising and teaching quality 
improvement methodologies 
and quality tools to develop and 
deliver programme and projects. 

What advice would you give 
someone keen to enter your 
field? 
It’s a great area to work in, I love 
every day. If you are passionate 
about improving health 
outcomes for patients and their 
whānau, your colleagues and 
the organisation, then this is the 
place for you. Quality is not an 
add-on but an essential part of 
any industry. It is about changing 
the way we work to ensure in 
healthcare delivery we deliver 
best practice, are efficient and 
create do-able safer outcomes 
for all. 

If you want to be collaborative, 
learn new skills that will be 
heavily supported by your 
existing clinical knowledge then 
this is for you. Along the way 
you will get to understand the 
organisation and gain greater 
understanding of the systems 
and its constraints, and meet 
fabulous colleagues and health 
consumers. 

Who inspires you and why? 
I have many mentors but the 
people who inspire me most 
are my mother, for her can-do, 
hardworking, compassionate way 
of being and my husband for his 
forever positive lens on life.

What do Waitaha Canterbury’s 
values (Care and respect for 
others, Integrity in all we do and 
Responsibility for outcomes) 
mean to you in your role?
Being compassionate and 
forgiving and celebrating 
people’s strengths. Accountability 
goes with honesty which is 
very important to me and thus 
I communicate with honesty 
to others which ensures I am 
responsible and work with 
integrity. 

If you could be anywhere in the 
world right now where would you 
be?
Croatia has my heart and I hope 
to return one day real soon, for 
its fabulous food, people and 
climate. 

Who would you want to play you 
if there was a movie made about 
your life?
Nicole Kidman.

What are your hobbies/interests 
outside of work?
Audiobooks – I love the ability to 
do the dreaded housework and 
listen to a great autobiography, 
crime thriller, or podcast. 
Gardening – I love growing my 
own vegetables. Spin classes that 
have super-fast hard beats per 
minute music. Nothing better to 
start the day! Cooking – I love 
teaching myself a new recipe 
or cooking technique and enjoy 
using vegetables and herbs that I 
have grown in my garden. 
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Older Person’s Mental Health (OPMH) Community 
Team, Burwood Hospital
I want to sincerely thank the OPMH Community 
Team for their compassion and professionalism 
in working with my mother to support her to 
get back on her medication and to link with 
OPMH community team. This was a particularly 
distressing time for family, made easier through the 
understanding and excellent communication of this 
team. In particular, I would like to highlight Dr Brian 
Deavoll, Vicki Utteridge and Jayne Erskine for their 
outstanding care of our mother – their empathy, 
professionalism and genuine compassion. Thank 
you for giving us the best Christmas present ever – 
our mother well and reconnected with her family. 
There are no words to describe how much this 
means to us all, and we thank you from the bottom 
of our hearts. You’re worth your weight in gold.

Beth Hartstone, Kaiāwhina, Emergency 
Department (ED), Christchurch Hospital
I needed to come into ED and Kaiāwhina Beth was 
really excellent. I have a few issues walking at the 
moment and she saw me from a distance and was 
waiting to greet me at the door with a wheelchair 
for support. I was really touched. It was such a kind 
gesture. While I waited in line to speak to the triage 
nurse, Beth was helping other people who were 

arriving in the ED – a crying child, a frantic mum 
with a baby, all while greeting and directing others 
to where they should go. Beth was always kind, 
calm, friendly and maintained order in the queue 
even when some patients tried to cut in. She made 
it seem so effortless! Beth did such a fantastic job. 
I’m sure that her presence, caring and friendly 
attitude helps to diffuse the anxieties and stress 
of the people who are coming in to the ED. Thanks 
Beth!

Wayfinding Volunteer and Medical Day Unit (MDU), 
Christchurch Hospital
I want to thank the nurses in the MDU who gave 
me my infusion today. They were friendly, helpful 
and kind. Also, a big thanks to the lovely gentleman 
volunteer who escorted me to the unit. I appreciate 
that the hospital is stretched but the staff are 
fabulous and continue to do a wonderful job. 

Ron and Spencer, Blood Test Centre, Christchurch 
Hospital
I contacted the centre to talk about bringing in my 
18 year-old son for a much needed blood test. He is 
extremely needle phobic and has autism spectrum 
disorder. I was so impressed with Ron who was very 
kind and helpful and talked me through how we 
could do it and said he would do it for him and let 
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me make an appointment time. On the day, my son 
did really well. He was able to walk from the waiting 
room to the blood test space, sit on the chair, 
expose his arm and have the tourniquet applied. 
This was the first time he was able to go through 
those steps before (he had previously refused to 
even enter the space where they take the test). 
It was due to Ron having that phone discussion 
with me and making the appointment, so I could 
tell my son who was going to do it, that his name 
was Ron, that he was kind, what he was going to 
do to help him and that he understood about the 
needle phobia. Because of this, my son agreed to 
give it a try, where previously he would not have 
agreed to going to have a blood test, even though 
he actually wants it. On the day itself, Ron was so 
kind and patient with my son, gave him time to go 
through each step and was so reassuring every 
step of the way. Although my son was not able to 
get the needle in the end, he has come a long way 
in that one visit. I am hopeful he will be able to have 
it at some point soon. I would like to commend Ron 
(and his colleague Spencer who came to hold my 
son’s hand at one point) for being non-judgmental, 
kind, patient and thoughtful. It took an hour of their 
valuable time. I can’t tell you how much I appreciate 
what they did and the help it has given my son to 
move a little closer to being able to have a blood 
test.

Fi and Skye, Vascular Clinic, Christchurch 
Outpatients
After a vascular transplant, my husband had some 
setbacks in the healing of his wound. We particularly 
wish to compliment Fi and Skye in the Outpatients 
Vascular Clinic for their wonderful support in the 
recovery of his leg. Always positive, and giving the 
feedback we needed, they were a joy to get to know. 
We were sad that they were both away the day the 
final dressing came off to reveal a fully healed leg. 
They both always celebrated any healing. Thank 
you Fi and Skye. We really appreciated all your great 
work and support. 

Christchurch Hospital
Kia ora, thank you for everything you all do. If I was a 
multi-millionaire I would give it to you. Arohanui. 

Shenna and Daniel, Surgical Assessment and 
Review Area, Christchurch Hospital
Thanks for the great care and kindness. Especially 
appreciate Nurse Shenna and Dr Daniel for their 
care.

Intensive Care Unit (ICU), Christchurch Hospital
My nephew was in ICU with a head injury. The care 
and respect shown by the nurses and doctor was 
exceptional. They kept us informed, made sure we 
had eaten etc. Exceptional, thank you!

Scott Pearson and Louise Humphreys, ED, 
Christchurch Hospital
I’d like to thank all the staff who work in ED, 
especially those who tended to my son. In 
particular, Dr Scott Pearson and Registered Nurse 
Louise Humphreys. You were all very busy, but the 
hugs and emotional support I received, given our 
circumstances, were very much appreciated. Being 
in the ED was a real eye opener and I take my hat 
off to each and every one of you. Best wishes. 

Evenjaline Prasad, WellFood, Christchurch Hospital
Evenjaline is incredible. She goes above and beyond 
for patients to ensure they get food and drink they 
will consume. She’s very caring and friendly and 
always a pleasure to talk to. Even at the end of her 
12 hour shifts she is still lovely and kind. Thank you, 
Eve!

Woolston Community Dental Clinic
To all the dental nursing team, thanks for all your 
wonderful care and kindness when you treated my 
daughter earlier in the year. You do an amazing job. 
Best wishes.

ICU, Christchurch Hospital
My mum has been in ICU for the past week and has 
now been moved to Ward B8. I want to say thank 
you to everyone who has cared for Mum, especially 
those that I have had the pleasure of interacting 
with personally. Charlotte, Jamie, Jasmine, Uli, 
Kelsey, along with Annie and Sammy, you have 
been so kind and patient with your explanations 
and kind words and I just wanted to express my 
gratitude. You have given us family members as 
much care as you have given Mum. I’m not sure 
what will happen next with Mum, but you guys have 
definitely made it just that little bit easier while she 
is in your care. Thank you so much. 
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A world first at Christchurch Hospital
A world first high-precision bedside blood-test 
means that doctors can tell within minutes whether 
a person presenting to the Emergency Department 
(ED) with chest pain is having a heart attack.

Following ground-breaking research, led by 
emergency doctors at Christchurch Hospital, the 
test is in use at the Christchurch Hospital ED now 
and will be rolled out to 10 other hospitals next year, 
then nationally following an evaluation.

Health Minister Andrew Little joined our Canterbury 
team to launch the blood test last week. 

“Clearly, this is good for patients – those who can 
go home instead of spending hours in hospital 
worrying they are having heart attacks, and those 
who actually are having heart attacks and get the 
treatment they need sooner,” he said. 

“But it’s also good for the health system, because 
sending people home within an hour of arrival takes 
pressure off the hospital and frees an ED bed up for 
someone else.”

This project builds on a decade’s research by a 
team of Christchurch specialists and researchers. 
They have developed, tested, and implemented 
other innovative diagnostic chest pain pathways 
to support clinical decision making in the ED 
which have been rolled out in hospitals across 
New Zealand, already reducing the median stay 
of patients by three hours and saving $10 million a 
year. 

“This is an exciting opportunity to use digital 
technology to ensure that a test result is available 
at the time of initial clinical decision-making,” said 
Emergency Medicine Specialist Martin Than, one of 
the project’s leads.

“We are thrilled to have this opportunity to 
transform healthcare delivery, and ultimately 
patient lives.”

This is the next step on from the chest pain pathway 
project which won a prestigious global healthcare 
award in 2020, the Univants of Healthcare 
Excellence Award.

The iCare-Faster project (improving Care by FAster 
risk-STratfication in the EmeRgency Department) 
was awarded $1.15 million from the Government’s 
Health Research Council in 2019, but work was 
delayed by the COVID-19 pandemic.

This video demonstrates iCare-Faster in action. 

From left, Interim Regional Director Te Wai Pounamu and 
Interim District Director Waitaha Canterbury and Te Tai o 
Poutini West Coast, Peter Bramley, Emergency Medicine 
Specialist Martin Than and Minister of Health Hon Andrew Little

From left, Emergency Medicine Specialist Martin Than and 
Minister of Health Hon Andrew Little address the media in the 
Christchurch Hospital ED

https://vimeo.com/776760153/4dc58c7c8b
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Electric vehicles added to fleet
Te Whatu Ora Waitaha Canterbury has just taken possession of 27 electric vehicles, recently purchased as 
part of our ongoing vehicle replacement plan. 

About 18 months ago, the government, as part of its ongoing sustainability focus, directed all departments 
to begin replacing light vehicles, with lower emission vehicles specifically Battery Electric Vehicles (BEV), 
where practical, says Service Manager, Transport (Fleet, Courier and Parking) Justin Jones.

“This year we have bought 27 BEVs – 24 Hyundai Ioniq series 2 sedans and three Renault Kangoo vans. They 
will delivered in four stages over the next month or two.”

The BEVs will be spread across four main areas - Hillmorton, Burwood, and Christchurch Hospitals and 
Community and Public Health, with one planned for Ashburton. They will be available to those who have 
access to those car pools.

“We are still sorting out the charging infrastructure and plan to have the cars in place in the New Year,” he 
says.

The Hyundai Ioniq series 2 sedans The Renault Kangoo vans
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Canterbury and Waikato build stronger 
sepsis improvement links
Waitaha Canterbury is continuing to build on its 
major programme to improve sepsis prevention, 
recognition, management and recovery.

The programme was launched at Christchurch 
Hospital on 13 September 2022, coinciding with 
World Sepsis Day. 

This adult-focused initiative followed on from 
similar work undertaken in Child Health in 2020 and 
joined a third workstream spanning maternity care 
that also went live in 2022. 

Sepsis occurs when the immune response to 
infection becomes dysregulated and causes tissue 
and organ damage. Sepsis is common, affecting up 
to one in 100 people in Aotearoa New Zealand each 
year. It causes around 20 percent of deaths globally 
– more than occur with lung, breast and colon 
cancer combined. 

People at increased risk of infection are more likely 
to develop sepsis. This includes the very young and 
very old, individuals with other significant health 
problems like diabetes or immunosuppression, 
women who are pregnant or within six weeks after 
giving birth Māori and Pacific people, and those 
living in socioeconomic deprivation. For those who 
survive sepsis, recovery is often very slow with the 
impact on individuals and their whānau substantial 
and long-term. 

The health and economic statistics of sepsis in 
Aotearoa New Zealand are grim. In 2016, 175,000 
people were admitted to hospital with bacterial 
infections, accounting for around one million bed 
days and more than $1 billion in expenditure. 

Those with sepsis were in hospital for an average of 
eight days at a cost of about $11,500 per admission. 
Around 20 percent of people with sepsis were 
admitted to an intensive care unit and a similar 
proportion died in hospital. The burden on Māori is 
greater than for Pākehā, with Māori around two to 
three times more likely to experience infection and 
die from sepsis, and at an age that is around 10 
years younger. 

Pacific peoples are also more likely to experience 
severe infection and sepsis. There is still much 
work required to achieve optimal and equitable 
infection-related outcomes.

The road ahead for the sepsis improvement 
programmes in Waitaha Canterbury will be 
challenging, but we’ve made a great start, says 
Antimicrobial Stewardship Pharmacist Sharon 
Gardiner. 

“A core component of the work ahead will be to 
improve awareness and understanding of sepsis, 
as most people don’t know what it is, and sepsis 
is often under-recognised by clinicians. As with 
any medical emergency – we know that early 
recognition and treatment will save lives.” 

“Both our adult and paediatric ‘Raise the Flag’ 
sepsis programmes have benefited from the 
work of colleagues at Te Whatu Ora Waikato. In 
particular, we have leaned upon Infectious Diseases 
and Acute Medicine Physician at Waikato Hospital 
Paul Huggan who co-founded Sepsis Trust NZ and 
pioneered much of Aotearoa New Zealand’s recent 
sepsis work.  

From left, Infectious Diseases and Acute Medicine Physician 
at Waikato Hospital and co-founder of Sepsis Trust NZ, Paul 
Huggan, Infectious Diseases Registrar, Infection Management 
Service Hamish Wright and Infectious Diseases Physician 
and Clinical Director, Infection Management Service Sarah 
Metcalf
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“So, it was with great pleasure that we could host 
Paul at the Christchurch campus on 17 November 
where Paul met with key stakeholders from several 
services including the Emergency Department and 
Hauora Māori.”

Paul also shared his knowledge in an open 
education session for clinical staff, Sharon says.

Paul has been an infectious diseases and acute 
medicine physician at Waikato Hospital for many 
years but 15 years ago did some of his speciality 
infectious diseases training and worked as a 
general medicine consultant at Christchurch 
Hospital. 

“It was somewhat of a ‘closing of the loop’ as he 
returned to give an informative lecture on sepsis, 
which was well-attended by many clinicians, some 
of whom were former mentors and colleagues.” 

For this teaching session, Paul was joined by two 
members of the Waitaha Canterbury Sepsis Project 
Group, Infectious Diseases Registrar, Infection 
Management Service Hamish Wright and Clinical 
Director of the Infection Management Service Sarah 
Metcalf. 

Hamish presented on the two sepsis projects he has 
done as part of his infectious diseases physician 
training, which pointed to a substantial increase in 
sepsis admissions locally over the past decade. 

Sarah is also Chair of the Hospital Antimicrobial 
Stewardship Committee – an essential link for the 
sepsis path ahead, given that antibiotics are a core 
component of sepsis treatment and are gradually 
becoming less effective due to antimicrobial 
resistance.

Waitaha Canterbury has made a great start with 
this sepsis improvement work in Christchurch 
Hospital and the focus now is to sustain this and 
build upon it, Sharon says. 

Since implementation of the adult project, our local 
guidance on sepsis in Hospital HealthPathways has 
been viewed more than twice as often as usual 
and a tool to help with clinical decision making is 
starting to be used in the Emergency Department 
and on the wards.” 

One of the plans for 2023 is to establish a cross-
sector Waitaha Canterbury Sepsis Steering Group 
to facilitate expansion of sepsis improvement work 
into other hospitals and the community. 

“In particular, we hope to work more closely with 
Pacific colleagues, and with those working in acute 
care settings beyond Christchurch Hospital’s walls.”

 A start has been made in a collaboration with St 
John where blood cultures are being taken prior to 
giving antibiotics. This will help clinicians determine 
the optimal antibiotic therapy once the patient is 
in hospital, and this pilot study could help inform 
national improvement work. 

As another positive collaborative step, the Waitaha 
Canterbury and Waikato sepsis teams are joining 
forces to develop national sepsis bulletins. It is 
hoped that these will be informative and encourage 
other districts to ‘Raise the Flag’ for sepsis.

Find more information on sepsis 
Te Whatu Ora Waitaha Canterbury staff can find 
the sepsis education session and other learning 
opportunities on the ‘Learn’ page of our sepsis 
intranet site. 

Individuals outside of our organisation can learn 
about sepsis from the Sepsis Trust NZ website  
– this includes information about sepsis in English 
and te reo Māori as well as access to support for 
those who have survived sepsis.

http://www.sepsis.org.nz
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New talking therapy facility opens in 
Papanui
This article, written by Kat Anthony, originally 
featured in Whiringa-ā-rangi | November Pegasus 
2025 General Practice Newsletter.

A new mental health hub has been established by 
Pegasus Health on Cranford Street. 

The building was blessed on Friday 14 October by 
Matua Ruru from Te Whatu Ora Waitaha Canterbury 
with the building officially open to the public on 
Monday 17 October. The new facility will see up to 
eight mental health clinicians delivering Rongoā 
Kōrerorero (talking therapy) to people in need of 
short-term wellbeing support. 

“It was a privilege to have Matua Ruru bless the 
building,” Service Manager of Primary Mental Health, 
Karl Belcher said. 

“The blessing was a chance for us to cleanse the 
space and create mana and mauri here. The 
people who will come here for support are often in 
a time of distress. By infusing that mana, we hope 
they can walk out of here with hope and their heads 
held high.” 

The building has four distinct spaces for clinicians to 
see patients. Each room is warm, filled with sun and 
has a comfortable, inviting feel far removed from a 
traditional clinical health setting. 

“We spent a lot of time looking for a site that fits the 
community and is vibrant and welcoming. It does 
not feel clinical, but is a space that is warm, caring, 
nurturing and reflects the concept of manaakitanga 
(respect) and whanaungatanga (connection),” Karl 
said.

Rongoā Kōrerorero, Talking Therapy, is a service 
provided by the Pegasus Mental Health Team to 
patients enrolled with Pegasus General Practices. 
It is an opportunity for people in need to access 
support in refocusing on their values and what they 
need at a particular time in their lives. 

In the past 12 months, 14,202 Rongoā Kōrerorero 
sessions have been delivered across Waitaha 
Canterbury.

Photos of the new mental health hub in Cranford Street
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Something for You is the Te Whatu Ora - Waitaha Canterbury 
employee benefits programme. The deals offered are from the New 
Zealand business community to say thank you for all that you do.

Please see below offers for you.

Something For You

Torpedo7
Torpedo7 would like to offer year round discounts to our staff (up to 40 percent off ) on a huge range of 
gear. Show this flyer instore, printed out, or on your device, or enter the promo code mentioned in the flyer 
at the checkout on the website. Torpedo7 Flyer

Southern Cross Insurance
Southern Cross is offering reduced premiums for you and your immediate family - see more information 
here.

Koha Fitness 
- 48 Hereford Street, Christchurch Central

Receive a discounted rate of $37.50 per week and more, see more information here - show your staff ID 
when signing up.

http://www.torpedo7.co.nz/
https://cdhbintranet.cdhb.health.nz/corporate/employeebenefits/Documents/Torpedo7 365 offer HNZ and MHA.pdf
https://cdhbintranet.cdhb.health.nz/corporate/employeebenefits/Documents/Southern Cross Te Whatu Ora HNZ 2022.pdf
https://cdhbintranet.cdhb.health.nz/corporate/employeebenefits/Documents/Southern Cross Te Whatu Ora HNZ 2022.pdf
https://cdhbintranet.cdhb.health.nz/corporate/employeebenefits/Documents/Koha Fitness flyer 2022.pdf
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Disability equity course
Disabled people experience inequities when accessing health services. This module explains what disability 
is and the importance of engaging and working with disabled people. 

This 30-minute online module will teach you what disabilities and impairments are and to explore how to 
engage with people, remove barriers, and achieve equity through a rights-based approach. 

You can access the training on HealthLearn here.

In this 
newsletter:
 › Small group education 
for practice nurses

 › Our newest 
Practice Relationship Managers

 › Meet the Linwood 
Medical Centre nursing team 
and much more here.

https://www.healthlearn.ac.nz/course/view.php?id=1264
https://issuu.com/pegasushealth/docs/ph066_gp_focus_-_nov_2022_7_
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QUIZ ANSWERS – Capital cities

1. b. La Paz, Bolivia (elevation of 3,625m)
2. c. Baku, Azerbaijan (elevation of -28m)
3. d. Damascus, Syria
4. a. Kyoto
5. b. Russell
6. c. Reykjavik, Iceland

7. b. Ankara, Turkey
8. a. True (Philadelphia, Baltimore, Lancaster, 

York, Princeton, Annapolis, Trenton, New York 
City, and Washington DC)

9. b. 50
10.  d. It has no capital city

This newsletter contains updates, news and events from the Health Quality & Safety Commission’s 
workstreams and programmes.

In the December issue read about including whānau voices in family violence homicide in-depth reviews, 
more patients getting the rehabilitation they need after changes to discharge summaries, and much more 
here.

https://www.otago.ac.nz/summerschool/index.html
https://healthqualitysafetycommission.cmail20.com/t/ViewEmail/y/6BC0E4F2F440F5042540EF23F30FEDED/98B065B283211EF82A1BF84ACBDD178B?alternativeLink=False
https://healthqualitysafetycommission.cmail20.com/t/ViewEmail/y/6BC0E4F2F440F5042540EF23F30FEDED/98B065B283211EF82A1BF84ACBDD178B?alternativeLink=False

